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Special to The Clinton Courier

The Clinton Chamber of Commerce 
recently announced a citywide secret 
shopper program designed to assist 
local retailers, restaurants and other 
service-based businesses with their 
customer service. Members of the 
2017 Leadership Clinton Class have 
embarked on a project in conjunction 
with the Clinton Chamber of Com-
merce, Main Street Clinton and the 
Mississippi State Extension Service 
to create a citywide atmosphere of ex-
cellence and good business. 
Organizers are soliciting businesses 

to participate in the program. The 
pilot program will kick-off on April 
1 and run through May 31. A secret 
shopper will visit enrolled businesses 
twice during April and May as a cus-
tomer and record the interaction re-
ceived during the transaction. 
The Mississippi State Extension Ser-
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vice will analyze all the data recorded 
and provide the business owner with 
a detailed report. The business owner 
will have an opportunity to sit down 
with the consultant and devise a plan 
to enhance their customer service. 
Chamber representatives say the pro-

gram will provide a way for businesses 
to obtain feedback in the area of cus-
tomer service. Business participation 
is on a voluntary basis. By participat-
ing in this pilot program, businesses 
will gain an improved understanding 
that enhanced customer service can 
equal more business, more sales tax 
revenue, and an overall greater eco-
nomic development for the City of 
Clinton. 
For more information, or to enroll 

a business in the program, call the 
Chamber at 601-924-5912 or email 
the Clinton Chamber of Commerce, 
Attn: Secret Shopper Program, at 
PR@clintonchamber.org.
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The annual spring citywide clean-
up begins April 8 and will continue 
through April 15 (except Sunday). 
During the cleanup period, the City of 
Clinton will have dumpsters available 
for residents at the old Northside El-
ementary School location at 1111 Old 
Vicksburg Road.
Residents utilizing the service are 

asked to line up on Longwood Place 
in the Briars and turn west on Old 
Vicksburg Road for disposal. Due to 
the expense of the program, the Pub-
lic Works Department will limit the 
service to residents of Clinton only. 
Residents utilizing the service will 
be asked to show proof of residency. 
Accepted forms of identification in-
clude a City of Clinton water/gar-
bage bill or a driver’s license or 

Citywide spring cleanup begins
state-issued ID card with a Clinton 
address.
City workers will be present to re-

ceive trash each day between 7 a.m. 
and 5 p.m. The site will be closed on 
Sundays.
The spring cleanup days are a service 

to Clintonians who may have items 
too large to dispose of on their regu-
larly scheduled garbage collection 
days. Residents can dispose of yard 
waste, bulky items and other house-
hold debris free of charge. 
The cleanup period does not include 

e-waste, such as old computers, print-
ers or keyboards, which can often be 
partially recycled. A separate time for 
disposal of e-waste and hazardous ma-
terials, such as paint and pesticides, 
will be offered in the fall. 
For more information, call 601-924-

2239.


