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When Lively &
Ferguson Drug Store
closed, the principals

came to work at Crouch’s.

In 1977, Whit built
McMinnville Drug Center
and operated it along
with Crouch’s. Charles
Marsh graduated from
pharmacy school in 1972
and worked at City Drug
Store for 10 years. In 1985,
he bought into
McMinnville Drug Center
and did become a full
partner to Whit. Whit
fully retired in 2012.
Charles is now partially
retired and intends full
retirement in 2019.

Both Lea and Margaret
worked in MDC while
growing up and in col-
lege. Lea went to MTSU
for undergrad (bachelor’s
degree) and then earned a
doctorate of pharmacy
degree from UT-Memphis
in 2004 and has been at
MDC since.

Margaret earned her
bachelor’s degree from
UT-Knoxville and a doc-
torate of pharmacy degree
from the Virginia Medical
College (now VCU) in
2007. Lea and Margaret
will become full partners
in MDC.
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Lea and her husband
have a 9-year-old daugh-
ter, while Margaret has
three children ages 9, 7,
and 4. Lea’s husband is
the finance manager at
Kidd Ford while
Margaret’s husband is a
partner at McMinnville
Physical Therapy. Both
Lea and Margaret are
golfers, carrying on that
tradition from Whit and
Charles.

Lea is a member of
Noon Rotary and the
Ladies Golf Association at
McMinnville  Country
Club. Margaret is an
associate member of
Junior Auxiliary and a
member of the new
McMinnville Young
Professionals Club. Lea
attends  First United
Methodist Church and
Margaret goes to St.
Matthew's Episcopal
Church.

I asked Lea and
Margaret what makes
MDC different and why
should people do busi-
ness there. The highlight
response is “we care.”
MDC is operated as a very
personal business where
customers and employees
are on a first-name basis.

Lea and Margaret call
themselves “doers.” They

will go to lengths to serve
customers with their own
brand of personal accom-
modation. They will take
the time to render a vari-
ety of services, which will
be noted below. They will
offer medical and drug
advisories to guide cus-
tomers.

They will act as an
intermediary  between
customers and doctors.
They will help address
high co-pays to benefit
their customers. Working
with doctors, they will try
to change meds to lower
co-pays, change the type
of medicine (i.e. pill to
liquid, etc.), change the
quantities, and even lower
the price if need be. They
will advise customers if it
will save money to pur-
chase drugs with cash
rather than run orders
through customer insur-
ance.

Eighty-five to 90 per-
cent of their prescriptions
are with generic drugs vs.
brand names. Lea and
Margaret noted they live
in Warren County and
know their customers.

Unique services offered
by McMinnville Drug
Center include the follow-
ing:

1. Specialty compound-
ing (and/ or mixing/
blending) their own pre-
scription drugs; this
allows for the meds to be
“fine tuned” to whatever
a customer best needs
including whether in pill
form or liquid, etc. This
works well for hormones
and is well suited for ani-
mal medicines.

2. MDC offers a dietary
program which caters to
customers who are diabet-
ic.
3. MDC offers a bubble
packing service which can
contain up to 31 days of
specific customer drugs to
be taken over that period
of time whereby the drugs
are labeled for when to
take them. This can even
be broken down to a.m.,
p-m., and mid-day doses
for a given day. This ser-
vice is offered at no charge
and is particularly well
suited for seniors. This
can be for one pill a day or
many.

4. MDC offers free
delivery during a work
day within the city of
McMinnville for any of its
customers. Staff also
makes after-hour deliver-
ies within Warren County
“on their way home.”

5. MDC has an auto-

mated drug dispensing
and labeling machine
with 120 canisters that can
process a popular pre-
scription  in  seconds.
Aside from this machine,
the average time to fill a
prescription at MDC is 10
to 15 minutes for someone
walking in. MDC is fully
staffed to render fast cus-
tomer service.

6. MDC is involved in a
pilot program  with
Medicare and Medicaid
customers whereby they
telephone 25 people every
day to discuss their meds,
health concerns, vital
signs, drug usage, vacci-
nations, any concerns, etc.
The objective of this ser-
vice is to reduce the need
for hospital stays over the
longer term.

7. Every fall
(September), MDC has a
Medicare specialist come
to the store to discuss
options with their cus-
tomers with Medicare.
This has been very popu-

lar to clear up confusion
that can occur with
Medicare.

8. MDC offers full ser-
vice with vaccinations
including shots for flu,
shingles, pneumonia, tet-
anus and even travel vac-
cines for people going

overseas. MDC does over
1,000 plus flu shots each
flu season and will come
to a customer’s place of
business for flu clinics.

9. MDC specialty ser-
vices include DME bill-
ing, wheel chairs, vita-
mins, ostomy supplies,
compression stockings,
mastectomy  supplies,
prostheses and supplies,
shower chairs, nebulizers,
suture Kkits, etc.

Interwoven with all
these services is the per-
sonal attention Lea and
Margaret identify as their
company strengths. MDC
currently serves medica-
tion for other facilities in
Warren County:.

Operating hours at
McMinnville Drug Center
are Monday through
Friday from 8 a.m. to 7
p-m., and Saturday from 8
a.m. to 3 p.m. The website
is www.mcminnville-
drugcenter.com.

Business Roundtable
congratulates the new
second-generation own-
ers of McMinnville Drug
Center. Their commitment
to excellence in customer
service is duly noted. Best
wishes for much success
to Lea Street and Margaret
Sutton.
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Of McMinnville

Thank You
For Voting Us #1
Best Of The Best

4651 Manchester Highway ¢ P.O. Box 8246
McMinnville, Tennessee 37111
(931) 668-7300 ° www.meadowshomes.com

“Customer Service Specialist of Office
Equipment and Products Since 1950”

Harngrove, ..

Executive Office
www.hargrove-op.com, P.O. Box 757
McMinnville, TN 37111-0757

Phone 931-473-4434  1-800-426-1501
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128 E. MAIN ST. / P.0. BOX 992
Office phone (931) 473-6010

Toll Free 1-888-473-6010
www.fosterrealtytn.com

EQUAL HOUSING
OPPORTUNITY

Kim Dykes
931-808-0152
kim.realtor @yahoo.com

Southern Standard
SMITHVILLE REVIEW

P.O. Box 150

105 College St.
LESLIE McMinnville, TN 37111
ZECHMAN Phone (931) 473-2191

Account Executive Fax (931) 473-6823

Three Star Mall
McMinnville

473-9667

MARY MILLS

THE TILE LADY AT REDMON’S
millsmaryl@gmail.com

A
931-224-4090
931-668-4900

HOME TOWN REALTY & AUCTION
116 W. Main St., McMinnville, TN 37110

Jim W. Brock

Affiliate Broker

TEL : 931-473-8337 ::: CELL: 931-212-4981
EMALL : jwbrock@blomand.net

Pmmat)'ona/ Products
and
Wearables
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Warren Calendar and Novelty Co.
Larry Rich, Owner
1801 Bybee Branch Road, McMinnville, TN 37110

Ph. 931-668-9265 « Fax 931-668-0491
Email warrencal@blomand.net

HOOVER & SON INSURANCE

COMMERCIAL & BUSINESS INSURANCE

WORKERS COMPENSATION
AUTO o HOME  SR22  DUI'S

WE RepRESENT A VARIETY OF PROVIDERS INCLUDING:
ALLED ® OHio Casuairy Group
INDIANA INSURANCE ® FARMERS MUTUAL
- PLUS MANY MORE TO MEET ALL YOUR INSURANCE NEEDS -

473-2200 ¢ 114 S. COURT SQ. * MCMINNVILLE
HOOVERINS@BLOMAND.NET

GLENDA TAYLOR
AFFILIATE BROKER
931.273.1130 CELL
931.473.7774 OFFICE

Hir s

REALTY & AUCTION

101 MORRISON ST., MCMINNVILLE, TN

(931) 473-7774 Fmuem

Southern Standard
SMITHVILLE REVIEW

P.O. Box 150

105 College St.
LESLIE McMinnville, TN 37111
ZECHMAN Phone (931) 473-2191

Account Executive Fax (931) 473-6823

VOLUNTEER POOLS
&

Service LLC

McMinnville Store
2309 Smithville Hwy.
McMinnville, TN 37110
(931) 815-7665

Dickson Store
207 Hwy. 46 S.
Dickson, TN 37055
(615) 326-0888

www.volpools.com

PO. Box 713 @ McMinnville, TN 37111

Ken Roberts
McMinnville 931-473-6300 Fax 931-473-8769
Nationwide 800-818-8150 TN Cert. #C-0001

WALXMART

SUPERCENTER
“Come Enjoy One Stop Shopping”
OPEN 24 HOURS

473-0826
915 NORTH CHANCERY

Southern Standard
SMITHVILLE REVIEW

P.O. Box 150

105 College St.

McMinnville, TN 37111

Phone (931) 473-2191
Fax (931) 473-6823

JACK
ESLICK

Account Executive

DONAL D

IS

REALTY & AUCTION

101 Morrison St.
McMinnville, TN 37110

(931) 473-7774 or, 1-800-305-8809

Firm Lic. #2273

Donald W. Hillis “The get it done auction company.” 5%%&?"%
Broker/Auctioneer www.donaldhillisrealty.com
668-7774 email: hillisrealty @blomand.net

{h*  AKB Inc. DIB/A D
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CONTRACTORS

DEVELOPMENT & INSULATION CO.
Over 35 Years Experience
MILL WRIGHT WORK, SETTING MACHINERY
AND EQUIPMENT RENTAL
Commercial/Industrial ¢ Professional/Institutional
Residential Buildings
KEITH BOULDIN ¢ PRESIDENT
335 Garfield St., McMinnville, TN
931-473-8718 » 931-473-3188 Fax 931-473-6141

Morris Holt

Plumbing & Electric Service
113 Lillian Street ® McMinnville, TN 37110

Phone 931-473-4347 24 hr. Emergency Service
After hours 931-304-3899

Let's Do Business!
$15/MONTH

CGall Advertising
473-2191
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