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 The loss of the First Citi-
zens Bank in Bethlehem is not 
unique to other regions of the 
United States.  From Washing-
ton state to North Carolina, 
branch banks are closing at a 
significant pace. Bank branch-
es on the way to work or in 
small communities may not be 
there much longer. 
 As technology alters bank-
ing, like it has so many other 
segments, the significance 
could be a historic decline in 
the industry’s branches over 
the next decade, specialists 
say.  Former Barclays chief 
executive Antony Jenkins es-
timates the banking industry, 
under pressure to meet cus-
tomer demands for automa-
tion and cheaper services, 
will reduce employment and 
branches by 20 percent to 50 
percent over the next decade. 
Younger banking consum-
ers, who are widely viewed as 
more technology-friendly, are 
among the most likely custom-
ers to avoid bank branches.
 The United States falls 
somewhere in the middle 
among developed nations in 
terms of how many branches 
have been closed, according 
to the International Monetary 
Fund’s population-adjusted 
data. They have cut relatively 
more branches than banks in 
Germany, France, or Canada, 
but not nearly as many as 
those in Greece, the United 
Kingdom, Ireland, Spain, or 
Italy.
 U.S. banks have trimmed 
the number of branches by 
6% since it peaked in 2009, 
according to Federal Deposit 
Insurance Corp data.   Ac-
cording to Fortune magazine, 
the 93,283 branches open at 
the end of 2016 was the lowest 
level in a decade.  In 2015, Ac-
centure found that 48 percent 
of Americans surveyed said 
they would switch banks if 
their current provider’s local 
branch closed. In last year’s 
survey, that share shrank to 
just 19 percent. In just two 
years, the local branch went 

from being a concern of half 
of banking customers to just 
a fifth. Obviously younger con-
sumers are not as dependent 
on branch banks as older cus-
tomers.  Interestingly, among 
customers over the age of 
55, the preference for online 
banking leads the desire for 
convenient branch locations 
by a 10-percentage-point mar-
gin.  Citi Bank found in a study 
that In the United States, only 
two out of 15 monthly bank 
interactions involve a branch 
bank.  Banking experts say 
fast-growing suburbs in plac-
es in and around Mecklenburg 
and Wake Counties may see 
an increase, even as branches 
are shuttered elsewhere in 
less affluent areas.
 So, First Citizens Is clos-
ing the Bethlehem branch?  
Presumably, the economy is a 
factor in driving banks to shut-
ter branches to save some 
money. This leaves you with a 
big question: my branch bank 
is closing, what do I do now – 
do you find a new bank to keep 
your checking account, or re-
main with your current finan-
cial institution?  The answer 
depends largely upon how you 
bank and whether a new or 
newly merged bank is setting 
up shop in your local branch’s 
former location.
 According to Dan Rafter, 
the important questions are:
 1.  “Where is the next 
closest branch?”  If that next 
branch is located just a few 
miles away, that’s not so bad.
 2. If you do most of 
your banking through ATMs, 
you may not need to visit a 
physical branch more than 
once or twice a year. The abil-
ity to deposit your checks and 
withdraw funds from nearby 
ATMs may negate any need 
to switch to a new bank. Often, 
you’ll be charged with ATM 
fees for using a machine not 
in your bank’s network. Just 
make sure that your bank isn’t 
shutting down your closest 
ATMs, too.  
 3. If you do much of 

your banking online — trans-
ferring money and paying bills
through your bank’s Internet 
portal — the shutdown of your 
local branch might not have
much of an impact.  If you are 
not familiar with banking by
phone or mobile banking apps, 
you may want to become fa-
miliar with these tools of the 
present and future.  Forrest-
er’s Research says by 2018, 
more than half of banking cus-
tomers will use mobile bank-
ing.  Keep this in mind as you 
consider whether the location 
of bank branches really mat-
ters. You might be doing most 
of your banking online or with
your mobile devices soon.
 4. Consider what will
be moving into your bank’s
former local branch. Maybe 
some other bank might be tak-
ing over your previous bank’s
branch. Presently, this is an 
unknown.
 5. If you change banks,
make sure that rates and fees 
don’t go up with the new bank.
If they do, you might consider
moving to another bank with
more reasonable fees.
 Hopefully, the preceding 
will give you things to consider
as you negotiate the loss of the 
local First Citizens Bank, a lo-
cation used by many residents
since the ending of Northwest-
ern Bank.  We must remember 
that as generations change,
we must adapt to our ever-
changing world.

Generations Change, Th e World Changes

ADAMS
Funeral Home, LLC.

307 Main Ave. Dr.,
Taylorsville  828-632-2291

www.adamsfunerals.com

Adams Funeral Home proudly serves the community 
with professional funeral services at the lowest cost possible.

Funeral packages available 
tailored to fit anyone’s budget.

Have up-to-date obituaries emailed to your computer by going to 
www.adamsfunerals.com and click on the current obituary page.

 “Our Family Serving Your Family”

We honor all area pre-arrangements and burial associations. All package prices do not include cash advance items, such as sales tax, obituaries, and death certificates.

FINANCING PLANS AVAILABLE
Adams Funeral Home, locally owned and operated.

Staff: Johnny Campbell, David Childers, Stan Durmire, Ronald Dyson, 
Glenn Mays, Lisa Jones, Melvin Mayberry, Sterling Howard, Amy Fox,  Bill Smith, 

Kris Knowlton, Jason Durmire, Dan Spears, Tamra Childress and Melissa Elder.

“Serving you, our friends, for over 100 years”

 During a campaign to 
raise money for Jump Rope 
for Heart, Arland Mays, 
Physical Education teach-
er at Bethlehem Elemen-
tary School, challenged 
students to reach a goal 
of $7,500.  If the students 
reached that goal, Mr. Mays 
agreed that he would al-
low students to shave his 
beard off and shave off his 
hair. Students worked hard 
and exceeded that goal, 
raising over $8,000.  There-
fore,  Mr. Mays had to stick 
to his challenge.  On Mon-
day, February 12, the entire 
school assembled in the 
gym to watch Mr. Mays, 
right,  get his head shaved 
and his beard shaved by 
teacher Keaton Beard. The 
top ten fundraisers were al-
lowed to take on the task of 
shaving his hair and beard.

Jump Rope for Heart Fundraiser 
at Bethlehem Elementary School

TOP MONEY RAISERS - Pictured from the left; first row: Benjamin Killian, 
Arrianna Hammer, Coulter Minton, and Carson Sumpter. Second row: Kinsley 
Rasmussen, Gracie Evans, Rebekah Winkler, Joshua Helton, Freddy Stevens, 
and Brooklyn Stanley. In back, Teacher Arland Mays.

Alexander County . . .
 We ARE Your
 Dry Cleaners!

 APRIL SPECIAL 

GOLF SHIRTS
25% OFF

Established 1959

1413 2nd St. NE
(Hwy. 127 N. - Viewmont)

HICKORY
828-324-8751

Hours: M-F 6-6, Sat. 7-2

Fur Cleaning & Cold Vault Storage • Drive-Up Window Service • On-Site Alterations

Republican Headquarters • 9 S. Center Street • Taylorsville, NC

Open Monday - Saturday for lunch and dinner. Closed Sundays.

BBQ Restaurant
Seafood Restaurant

2450 North 
Center Street
(Viewmont)

Hickory, NC 28601

(828) 328-2300

Serving Bethlehem 
and Hickory 
Since 1986!

Dine With Us
Tuesday, 

April 24
We will donate a 

portion of our sales to 
the Greater Hickory 

Cooperative Christian 
Ministry Food Pantry.

Your Outdoor Lawn Experts
“Quality Service at Competitive Prices”

W & M
FARM AND LAWN

SERVICES
Serving Bethlehem, Granite Falls

and the Hickory Metro
• Mowing, Trimming and Edging
• Bush and Hedge Trimming
• Spraying and Weed Control
• Mulch Delivery and Spreading
• Fertilizing and Overseeding
• Property Cleanup
• Leaf Cleanup and Removal

CALL FOR FREE ESTIMATE
    Tim Ward: 828-238-6658
 Will McRary: 828-582-8986

wmfarmandlawnservices@gmail.com

PAYING TOP DOLLAR
Will buy junk cars, trucks & vans. 

Also, misc. scrap metal. 
Will clean out estates, 

foreclosures, farms & misc. items. 
If there’s a job you don’t want to 
do, just call us, we’ll get it done.

 INSURED  

Call 704-421-1371 
or 704-902-2574.

Alexander
County DSS 
seeks volunteers
to deliver meals
 The Alexander County 
Department of Social 
Services is needing reli-
able volunteers who are 
willing to deliver a lunch 
to homebound older adults. 
According to DSS staff, 
“this is a wonderful service 
that our county is able to 
offer and we are always in 
need of generous people 
who are wiling to donate 
one hour a month of their 
time.”
 The routes are in 
Taylorsville, Bethlehem, 
Stony Point, and Wittenburg 
areas. Volunteers are also 
in need at the congregate 
nutrition sites. Call Katie 
Green at 632-4133, Susan 
Teague at 352-7660 or 
Wanda Pennell at 704-585-
6446 for more information 
on becoming a volunteer. 
Background checks are 
required.
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