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 715-528-4350       888-528-4350 
www.tricountyaudiology.com 

P.O. Box 33 
US 2, Florence 54121 

Laurie LaFleur, MS CCC-A, M.A. CCC-
SLP 

ASHA CERTIFIED AUDIOLOGIST 

  

TRAP-NEUTER-RETURN 
Adoptable Cats now available! 

Call for volunteer opportunities 
 

www.cat-advocates.org 
Email: florencetnr@aol.com 

www.facebook.com/
florencetnr 

Sarah Giddings 

920-227-7918 

 
 
 

 
 

CALL 855-511-6397  
to order your gift! 

Give the  
gift that 

keeps on  
giving,  

with a gift  
subscription 

to  
The  

Florence  
Mining  

News 

CoVantage: Meeting community needs  
 

 

Auto & Truck Repair 

• Brakes  • Steering   • Shocks  • Struts  
 • Wheel Bearings  • Oil  • Lube • Filter   • Alternators 

 • Starters • U-Joints  • Ball Joints • Tie Rods  
• Batteries  • Seals  •Tune-Ups  • Belts  • Hoses  

• Road Services • New & Used Tires & Tire Repairs  

      Complete Under Car Specialist  

ASE Certified Mechanic  
Locally Owned & Operated By: Robert Nanninga 

   1160 Co. Hwy. B in Aurora  715-589-2886 
                  M-F 8 am-5:30 pm, Sat. 8:00 am-12:00 pm 

By Charlie Zanayed, Co-
Vantage Credit Union Presi-
dent and CEO 

      A local teacher recent-
ly shared with me that 
many days during the 
school year he and other 
teachers give their lunch 
to students who otherwise 
would be hungry. Just 
taking a short walk from 
our headquarters in Anti-
go, it is not hard to see the 
economic need that exists 
in many of the communi-
ties we serve. We under-
stand the needs are great, 
and at times can be over-
whelming. Last year, Co-
Vantage served over 
6,000 members by provid-
ing loans of $1,000 or less 
at favorable rates and 
terms, without a loan 
origination fee. These 
loans often help pay for 
basic human needs or as-
sist members until their 
next paycheck.  
      Recognizing the need 
throughout the communi-
ties CoVantage serves, we 

applied for and received a 
CDFI (Community De-
velopment Financial In-
stitution) designation 
from the U.S. Treasury 
several years ago. Being a 
CDFI allows us to apply 
for grants that we use to 
help in ways we other-
wise could not because of 
regulations or other limi-
tations. I am grateful to 
share we recently applied 
for, and were awarded, a 
$750,000 grant we intend 
to utilize in conjunction 
with other credit union 
funds. The purpose of 
these funds will be to as-
sist member business 
owners who want to im-
prove blighted buildings 
in local downtown areas 
or business parks.  
      In the face of incredi-
ble need, CoVantage has 
a remarkable story made 
possible by the trust our 
member-owners have 
placed in us. Ten years 
ago, there were more than 

8,000 credit unions in the 
nation and today there are 
fewer than 5,700. In the 
face of challenging cir-
cumstances, your credit 
union has not just sur-
vived, but has thrived. 
Thanks to you, we are in 
the midst of a headquarter 
expansion to house staff 
who help serve the 
105,000 members who 
make up our credit union 
family. We are also fortu-
nate to benefit our com-
munities by employing 
nearly 400 people. I know 
that having 400 staff serve 
105,000 members may 
sound daunting, but as 
many of you know, Co-
Vantage has a great group 
of employees. I am hum-
bled to serve and lead 
alongside such a capable 
staff that is the ‘best-of-
the-best.’  
      A prospective Co-
Vantage member recently 
asked a simple question, 
“How has CoVantage 

Credit Union been a sur-
vivor while serving so 
many small economically 
challenged communities 
and in the face of a de-
clining number of credit 
unions?” This is a ques-
tion that has been posed 
many times by vendors, 
auditors, community 
members, and others.  
      I enjoy being asked 
this question because it 
presents me with an op-
portunity to share what is 
best about CoVantage - 
our simple mission. Our 
mission is to welcome all 
regardless of wealth, pro-
vide outstanding value 
and exceptional service, 
work with members expe-
riencing financial chal-
lenge, and remain finan-
cially strong. CoVantage 
continues to thrive by 
sticking to the basics - we 
are ‘people helping peo-
ple.’ Living our mission 
is why members consist-
ently rank us among the 

top credit unions national-
ly when asked, “How like-
ly are you to recommend 
CoVantage Credit Union 
to friends and family?”  
      We are humbled to 
have the opportunity to 

meet some of the tremen-
dous needs in our commu-
nities, and are thankful for 
your support, that allows 
us to continue to do well 
by doing good. 


