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Another Reason to Shop Small on Small Business Saturday:

Approximately 67 cents of every dollar spent at a small business remains in the local community

Consumers and small
businesses in communi-
ties across the U.S. and
Puerto Rico are preparing
to celebrate Small Busi-
ness Saturday, taking place
this year on November
24. Because an average
two-thirds of every dollar
($0.67) spent at small busi-
nesses in the U.S. stays in
the local community, con-
sumers’ local impact dur-
ing the important holiday
shopping season could be
significant. Further, ev-
ery dollar spent at small
businesses creates an ad-
ditional 50 cents in local
business activity as a re-
sult of employee spending
and businesses purchasing
local goods and services,
according to the Small

Business Economic Im-
pact Study from American
Express (NYSE: AXP).
American Express cre-
ated Small Business Sat-
urday in 2010 as a way to
help small businesses get
more customers, and the
celebration has since be-
come an annual shopping
tradition on the Saturday
following Thanksgiving.
“What began nine years
ago as an effort to sup-
port local stores during
the holiday shopping sea-
son has become the Shop
Small movement, bringing
together millions of shop-
pers, small businesses of
all kinds, civic leaders and
organizations in thousands
of towns and cities across
the country,” said Eliza-
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beth Rutledge, Chief Mar-
keting Officer at American
Express. “Shopping small
has a significant and posi-
tive effect on local commu-
nities, and we hope Small

Business Saturday will
help to amplify that effect
during the crucial holiday
shopping season. When we
spend local, small busi-
nesses thrive. And when
small businesses thrive, we
all thrive.”
SMALL BUSINESSES
ARE MAKING A BIG
IMPACT

The Small Business
Economic Impact Study,
a county-level economic
analysis on shopping small
commissioned by Ameri-
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can Express, provides a
closer look at the econom-
ic benefits of shopping
locally and the impact of
small business on commu-
nities. The study found that
if small businesses in the
U.S., defined as businesses
employing fewer than 100
employees, were a country,
they would have a GDP of
$4.8 trillion, equivalent to
the GDP of Japan, the third
largest economy in the
world.

The study also demon-
strated the extent to which
small businesses support
jobs locally. In addition to
small businesses directly
employing members of the
community, spending by
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those small businesses and
their employees in the area
also supports local jobs. In
fact, for every ten jobs at
a small business, another
seven are supported in the
local community.

CONSUMERS PLAN
TO SHOP SMALL ON
SMALL BUSINESS SAT-
URDAY

Now in its ninth year,
97% of consumers who
plan to Shop Small on the
day said Small Business
Saturday has had a positive
impact on their community,
according to the 2018 Small
Business Saturday Con-

sumer Insights Survey, an-
other study released today
by the National Federation
of Independent Business-
es (NFIB) and American
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Express, based on a sepa-
rate survey of consumers.
The survey found that
nine in ten (91%) consum-
ers believe it is more im-
portant than ever to support
small businesses this holi-
day season, and 83% plan
to do at least some portion
of their holiday shopping
at a small, independently
owned retailer or restau-
rant - either in person or
online. On par with pre-
vious years’ celebrations,
nearly six in ten (58%)
U.S. consumers reported
being aware of Small Busi-
ness Saturday, and among
those, 80% plan to go out
and Shop Small at inde-
pendently-owned retailers
or restaurants on the day.




