
Clay Sprouse’s students recently
begged for more than their allotted
time in the Piedmont Technical
College (PTC) pharmacy technolo-
gy laboratory. They actually wanted
to stay after hours. That was a first.

“My students stayed after lab
class because they wanted to have
more practice,” Sprouse said. “I
have never had that happen before.
When you get to that point of the
day, when it’s their time it’s volun-
tary time — I can’t say no.”

The dedicated pharmacy tech lab
at PTC has been transformed this
year, which is likely a strong con-
tributing factor in its appeal. In
January 2018, the program’s accred-
iting body conducted an onsite visit.
Observations and recommendations
from the visiting team from the
American Society of Health
Systems Pharmacists — as well as
input from the program’s advisory
board of local pharmacy profession-
als led to this year’s dramatic
improvements to an already solid
facility.

“Sometimes you need outside
eyes to see what you could be doing.
I am receptive to all kinds of feed-
back,” Sprouse explained. “They
gave us a great review, but they also
had ideas for things we could do
better.”

Sprouse says the college has
always met every need brought to its
attention. This time was no differ-
ent. Just after the program’s reac-
creditation, PTC invested more than
$50,000 in recommended new
equipment and upgrades, including
a simulated drive-up window, an
automated dispensing cabinet, a
new medication cart, an incubator
for fingertip testing and new pre-
scription processing software. Lots
of people aren’t aware that the PTC
lab is a fully licensed, non-drug dis-
pensing pharmacy.

“The lab needs to look and feel
like a real working pharmacy. We
have essentially a completely differ-
ent lab from what we had before,”
Sprouse said. “We have all the bells
and whistles you would find in any
hospital pharmacy.”

While in the PTC lab, student
technicians are required to wear uni-
forms, are assigned to certain sec-
tions of the lab, and given tasks just
as they would be assigned on the
job. Sprouse is well-acquainted with

pharmacy operations, having
worked for CVS for several years in
what might be described as a mild
accident.

“When I was a sophomore in col-
lege, I was hired by CVS in
Greenwood. It was meant to be just
a part-time job,” Sprouse explained.
“Within six months, I felt like I had
a good feel for what to do behind
the counter. Even while attending
the University of South Carolina
(majoring in political science), I
transitioned into a lead technician
role in Columbia.”

He eventually began working for
CVS full time while still in college.
Almost seamlessly, that evolved
into a 10-year gig.

“I was good at what I did at
CVS,” he said. “I was invited to be
part of a training team traveling the
country where they were develop-
ing markets. CVS had bought
Eckerd’s, and I was part of the
Eckerd’s Transition Team. It snow-
balled and led to more promotions
with the company, including some
management.”

Around 2005, Sprouse felt the
pull to return home to Greenwood.
Soon, the teaching position with
PTC became available, and he went
for it. After having extensive experi-
ence training others, he felt that
teaching could be a natural fit. He
now holds a master’s in education
with an emphasis on curriculum
instruction.
A ‘Goofball’With the Right Stuff

Sprouse is passionately commit-
ted to his job. He says the main chal-
lenge is to keep the material fresh.
With the obvious rapport he has
with his students, he is succeeding
in that endeavor. They clearly
respond well to Sprouse’s playful
energy and contagious enthusiasm.

“The class is a lot of fun,” said
student Jordan Hampton. “Clay is a
goofball, but he hits all the major
topics and prepares us for what we
will experience in the clinical set-
ting.”

Hampton says she is leaning
toward a career in a hospital phar-
macy setting. Right now, while
attending PTC, she works for a
major retailer stocking shelves. “It
puts gas in the car,” she said.

Hampton’s favorite part of the
pharmacy tech program is working
in the lab. “To go into the lab and

see hands-on how it’s actually done,
that cements the information in my
head,” she said.

“I love teaching,” Sprouse says.
“After doing this for seven years, I
am guessing that I have graduated
about 100 students. With a lot of
them, I can see an immediate
change in their lives. When they
graduate and get that job, when they
are finding a home in the pharmacy
world, I know I have made a differ-
ence.”

He tells his students that they
have many work options to choose
from, because there are many phar-
macy settings in the world.

“You have to get acclimated to
the job and the environment to be an
effective team member,” he said. “I
don’t just teach skills. I also try to
teach them those work ethic skills
(WES) that the college is focused
on. They can be the most successful
when they are an engaged member
of the team. We are all successful
when we and the person next to us
are successful.”

Toward that end, Sprouse’s class
does team-building activities and
encourages social bonding, such as
eating lunch together.

‘We Have To Be On Our Toes’
Sprouse says the pharmacy world

has changed a lot since he started as
a technician in college. He is deter-
mined that his students will be pre-
pared. In hospital-based pharma-
cies, for example, pharmacy techni-
cians are assuming more and more
responsibility, including medication
reconciliation and meeting patients
upon admission to log their medica-
tions and doses (essentially take a
patient history). It’s a critical role,
because an estimated 33 percent of
readmits to the hospital are caused
by some medication event.

“If (hospital) pharmacists are out
on the floor doing exit interviews,
who is picking up the slack?”
Sprouse asked. The pharmacy tech-
nicians. In retail pharmacies, phar-
macists are busier and busier coun-
seling patients. Again, the pharma-
cy technician increasingly provides
more support.

With the exception of narcotics,
some 90 percent of prescriptions
today are “e-scribed” (electronically
submitted). This practice has great-
ly enhanced accuracy and safety.
There also are measures in place to

identify fraud or dangerous drug-
seeking behaviors. “We need to
train our students to identify the red
flags,” he said. “We have to be on
our toes.”

Over the years, Sprouse has nur-
tured relationships with pharmacy
employers in the region. They often
turn to PTC when they are search-
ing for candidates to fill their tech-
nician positions.

“I feel I have earned the trust of
area pharmacies. We are producing
quality, patient-centered techni-

cians, and that is what they want,”
Sprouse said. “We are the go-to
source for a majority of pharmacies
around here. Obviously, we are
doing something right or they
wouldn’t call.”

As the profession continues to
evolve, Sprouse is confident that
PTC can meet the need. 

“Pharmacy technology is a living,
breathing thing,” he said. “Because
of some of the new tools we have to
work with, I feel like it’s given me
new life in the classroom to do an

even better job of conveying to stu-
dents what they will see out in the
real world.”
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•Lockouts
•Tire Changes

•Winch  Outs
•Jump Off

864-681-4869

Northside
Towing

Appliance Installation &
Service Furniture Repair

Local • Honest • Dependable • Experienced • Certified • Insured
100 Laurens St., Clinton, SC 29325
(Inside Home Sweet Home Interiors)

Email: rsci.richards0@gmail.com

Richards
Service

Center Inc.
Jeff Richards, Owner

864-923-2312

864-993-9842
cdembisky@centurylink.net

Bathroom & Kitchen
Remodels

Flooring: Hardwood & Tile
Porches • Decks

Additions • Sheds
Chuck Dembisky • SC Lic. #49864

WHO? WHAT? WHERE?WHO? WHAT? WHERE?

J&B BRICK,
STONE & BLOCK

MASONRY

Licensed & Bonded
FREE ESTIMATES

864-993-9346
Junior Grant

864-547-3027
Bruce Grant

Brick veneer, mobile
home underpinning,
foundations, small

concrete jobs. Any kind
of brick or block work.

LICENSED, INSURED,
BONDED

(864) 876-1518 or 266-5484

★ Since 1965 ★

All Types of Tree Care
Removal, Stump Grinding

NO
MONEY UP

FRONT!

WILL BEAT ANYBODY'S PRICES!
ALL JOBS GUARANTEED!

POOLE’S TREE EXPERTS

We Now Accept All Major Credit Cards & Pay Pal

Metal or
Shingle

Well's Home Improvements

ROOFING

We Do Roof Repairs
No job too big or too
small — we do it all!

We Also Install Mountain Rock
NO MONEY UPFRONT

Financing Available
Call 864-200-1867 or

547-1540
FREE ESTIMATES

Well’s Home
Improvements

 ALL WORK GUARANTEED
FREE ESTIMATES

FINANCING AVAILABLE

We Do Gutters, Siding & Windows, Metal
& Shingle Roofs, Decks & Room Additions,

Aluminum Awnings, Window Specials,
Bath & Kitchen, Remodeling

20 Years Experience • Fully Licensed

Call Us for Special on
Window Replacement!

864-200-1867 or
547-1540

COMPUTER  SERVICE

682-9150
 LEAVE MESSAGE

VERY REASONABLE RATES

20 YEARS EXPERIENCE

NEW & REFURBISHED
COMPUTERS

FOR SALE

871-3694
I CAN FIX YOUR COMPUTER!

I MAKE
HOUSE CALLS!

RR PHOTOGRAPHY

rrphotography18@yahoo.com

Any kind of
photo session is

available!
Any weekend,

anytime, anywhere!

S&S SERVICES
Heating & Cooling
998-4370 • 303-5089

1-800-710-8722

In Business
32

Years

Licensed
Bonded
Insured

Steve Smith

Remote Controlled Stump Grinder for "Hard To Get To" Places

      • Tree Removal • Stump Removal
• Landscaping
• Lawn Maintenance
• Gravel Driveways
• Irrigation Installation

& Maintenance

Will Brown • 864-567-3033
Licensed & Insured

B&B Landscaping
           & Tree Service

Now's
The

Time!

ANY KIND or
SIZE SIGNS

864-682-7810
COME & SEE OUR NEW DIGITAL PRINTER

We now do sign maintenance.
www.1signdesigns.com

Vern's Plumbing Service

Vern Mast
864-684-0963

Master Plumber
Licensed & Insured

Quality Service
Done Right!

Sue Douglas Roofing & Repair

Prompt Response & Reasonable Rates

Call 864-871-2772 or 864-871-5574

Roofing & Repair • Pressure Washing
Deck Building & Repair • Gutter Cleaning

Paint & Stain • Hand Rails
Cool Seal - Mobile Homes

Owner
Sue D. Penland

Will pickup and deliver • We sell & buy used equipment

Christian Owned Business
Hickory Tavern, SC Ricky Childres • 404-1548

The daffodils are starting to bloom, spring is near!
Get your small engine equipment ready! Call the small

engine doctor at C&R Small Engine for a physical!

SMALL ENGINE
DOCTORC&R

Emery's Tree
Service, Inc.

28 Years
in Upstate

•Lot Clearing

•Construction

•Fertilization

•Stump Removal

•Spraying

•Tree Removal

•Trimming

•Thinning

•Landscaping

Now
Hiring

Climber

864-895-1852

emerytreeservice.com

300 Lucas Ave. • Laurens
CALL 984-4129
or 803-776-4923

POND STOCKING
    FISH DAY
TUES., MARCH 12,

2:00-2:30 P.M.
Place your order by 3-8-19

Mosquitofish.........................35¢
 ea.

(multiples of 100)
Coppernose Bluegill..........50¢

 ea.
(multiples of 100)
Channel Catfish....................50¢

 ea.
(multiples of 100)
Hybrid Bluegill.....................50¢

 ea.
(multiples of 100)

Redbreast...............................50¢
 ea.

(multiples of 100)

Shellcracker.........................50¢
 ea.

(multiples of 100)
Sterile Grass Carp...............$12 ea.

Call Eddie Hall 684-1210
2 Locations to Serve You:

Little River Trading Co., 211 Hillcrest Dr., Laurens •Hwy 221 S., Cold Point

Buy or
Rent to Own
New & Used

WWW.PREMIERBUILDINGS.US

• New & Used Cabins & Storage Buildings
• 1 & 2 Car Metal Carports & Garages

Financing
Available

No Credit CheckLowest Prices in Town • Free Delivery

DEDICATION EQUALS SUCCESS — Clay Sprouse, left, works with a student in the lab.

Piedmont Tech filling prescription for success


