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If you’re in the market for a new home,

you should shop for your builder as care-
fully as you shop for your home. Whether
you are buying a condo, a house in a subdi-
vision, or a custom built home, you want to
know that you are buying a good quality
home from a reputable builder. Here are a
couple of tips to help you choose a builder.

Make a list of possible builders—con-
tact your local home builders association to
obtain a list of builders who construct homes
in your area.

Ask friends and relatives for recommen-
dations. Ask about builders they have
worked with directly, or acquaintances who
have recently had a good experience with a
builder.  Talk to independent trade contrac-
tors, building materials suppliers, archi-
tects, engineers, and local lenders.

In Kentucky there are no requirements
for licensing of building contractors.  Local
builders may choose to affiliate with the
Home Builders Association and earn the
professional designation Register Builder
& Remodelor.  Advantages of choosing a
Registered Builder/Remodelor are the

builder will provide references—both cus-
tomers and suppliers, of-
fer a contract with at least
a one year warranty, pro-
vide proof of compliance
with workers compensa-
tion and liability insur-
ance, as well as a commit-
ment to annual require-
ments in continuing edu-
cation.  Registered Build-
ers agree to resolve any
disputes through media-
tion-conciliation process
involving peer review.

Once you have a list of
builders, find out about
their reputations and the
quality of their work.  The
best way to learn about
builders is to visit homes
they have built and talk with the owners.

The more people you talk with, the more
accurate impression of a builder you are
likely to get. Some questions you can ask
people include: Are you happy with your
home? If you had any problems, were they

fixed promptly and properly? Would you
buy another home from
this builder?

Look at new homes
whenever you can. Home
shows and open houses
such as the Parade of
Homes or Fall Tour of
Homes sponsored by build-
ers are good opportunities
to look at new or remodeled
homes.   You typically can
talk with the builder during
these events.

When examining a
home, look at the quality
of the construction fea-
tures. Inspect the quality
and attention to detail. Ask
the builder a lot of ques-
tions. Get as many specif-

ics as possible.  Never hesitate to ask a
question. What seems like an insignificant
question might yield an important answer.

Finding the home remodeler who’s right
for you presents a unique challenge. On a
big project, you may be working closely

with this individual for several months, so
you want to do everything possible to en-
sure that you make the right decision.

Look for professional certifications like
Registered Builder/Remodelor, Certified
Graduate Remodelor (CGR) and Certified
Aging-in-Place Specialist.

And remember, for work on pre-1978
homes, use a Lead-Safe Certified Renova-
tor trained and qualified by the EPA to work
in lead paint homes.

For remodeling projects ask references:
Would you hire this company again?  Were
you pleased with their work style?  Was
your project completed on time and bud-
get?  Did the remodeler keep you informed
as the job progressed?

Home remodeling is a very personal
process. The remodeler you hire will be
part of your home life for several weeks or
months, so it’s important to make sure
that your personalities work well together.
The bottom line is: Do you feel comfort-
able with this individual? A strong rap-
port and close communication with your
home remodeler will help make any job
go well.
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