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The Southwest Wisconsin
Workforce Development Board
(SWWDB) and several partner
agencies are temporarily modi-
fying service delivery ap-
proaches to help protect
customers and staff in response
to the COVID-19 outbreak. 

Effective March 17, 2020,
the Rock County Job Center
and its outreach sites are alter-
ing workshops, events, large
group activities and some lim-
ited one-on-one or face-to-face
activities consistent with recent
CDC guidelines. Group activi-
ties such as FoodShare Em-
ployment and Training (FSET)
and Workforce Innovation and
Opportunity Act (WIOA) ori-
entations and workshops will
be handled via videoconferenc-
ing, whereby one moderator
will handle the session for all
sites and counties. Participants
will receive a link to access the
webinar remotely, or they can
call in to participate in the we-
binar. 

The Rock County Job Cen-
ter remains open to the public
and will offer limited services
and one-on-one appointments.
At the time of this Press Re-
lease the Resource Room at the
Rock County Job Center re-
mains open to the public. How-
ever, people-gathering restric-
tions will apply and customers
may be turned away to comply
with the 10 person limit. Please
expect wait times and time lim-
its. To ensure the health of all
customers and staff, the man-
agement team requests every-
one to follow CDC guidelines
and State orders, which can be
found here: www.cdc.gov/coro
navi rus /2019-ncov/down
loads/workplace-school-and-
home-guidance.pdf and Mass
Gathering Restrictions. 

As a precaution, if you need
to meet with a caseworker, ca-
reer planner or career specialist,
please call them first. Many Job
Center staff are working re-
motely and will not be avail-
able for drop-in visits. All visits

will be conducted as efficiently
as possible to comply with so-
cial distancing and exposure
control guidance. 

SWWDB’s Platteville Of-
fice is not open to the public at
this time, but staff will be
working onsite and can meet
with customers who have pre-
planned appointments that can-
not be conducted via phone or
virtually. SWWDB’s Beloit of-
fices are closed, with those
services moved to the Rock
County Job Center. 

If you are unable to contact
your assigned case worker/
manager or career planner/spe-
cialist directly or do not know
who to contact, please review
the information below: 

FSET: 608-314-3300, Ext.
351

WIOA: 608-295-6812
Unemployment claims are

increasing, and we have seen
several questions from both
employees and employers
alike. The Wisconsin Depart-
ment of Workforce Develop-
ment (DWD) is best situated to
address these questions. Unem-
ployment and other partner in-
formation is provided below:

Employee Unemployment
Information: https://dwd.wis
consin.gov/uiben/services.htm.
If you are unable to go online,
call: 414-435-7069 or toll-free
844-910-3661.

Employer Unemployment
Information: https://dwd.wis
consin.gov/ui201/phone201.ht
m, 414-438-7705.

Division of Vocation Reha-
bilitation (DVR): dvr@dwd.
wisconsin.gov, DVR Main
Line: 800-442-3477.

Veteran Employment Serv-
ices: Veterans 608-901-5722,
Andrew.phelps@dwd.wiscon
sin.gov. Employers: 608-901-
5688, William.matteson@dwd.
wisconsin.gov. 

Forward Services Corpora-
tion (Wisconsin Works (W2)
and Emergency assistance):
Forward Service Corporation
will continue to offer services
during this time.  For ques-
tions regarding Emergency
Assistance and to apply,
please call 800-771-8420.  For

questions regarding Wisconsin
Works and to apply, please
call 855-733-1311. We ask
that those currently enrolled in
Wisconsin Works to please
reach out to your case man-
ager directly – they will be
reaching out to you during this
time as well.

Wisconsin Access to learn
more about FoodShare and
BadgerCare: https://access.wis
consin.gov/access/. 

General Help Email: Email:
help@swwdb.org 

SWWDB and Job Center
partners are continuously mon-
itoring the pandemic situation
and are making service, access

and compliance adjustments
daily. Through cooperation, co-
ordination and communication,
our goal is serve all customers
while protecting and promoting
public health.  

Every effort is being made
to address the critical needs of
businesses and job seekers dur-
ing this outbreak. Please visit
https://dwd.wisconsin.gov/covi
d19 for more workforce devel-
opment information relating to
COVID19. Updates will be
provided via SWWDB and Job
Center facebook accounts:
https://www.facebook.com/Ro
ckCountyJobCenter/ and www.
facebook.com/swwdb/. 

From the Dept. of 
Workforce Development

The Department of Work-
force Development (DWD) is
encouraging people to go on-
line for faster service delivery.
DWD's Unemployment Insur-
ance Division is experiencing
heavy call volume and longer
than normal wait times.

For fast, up-to-date informa-
tion and to apply for unemploy-
ment benefits, please head to
https://dwd.wisconsin.gov/ui/.

This website also contains
information:

For employees: The major-
ity of people applying for un-
employment benefits can
complete their claim online.
Receiving unemployment ben-
efits is a two-step process:

(1)  Apply online - The
week you become unemployed,
file your application online and
do not wait to file. For more in-
formation, instructional videos,
and to apply, please visit
https://dwd.wisconsin.gov/uibe
n/apply/.

(2)  File your weekly claim
- After you have applied online,
you will need to file a claim
certification each week. This
will require you to answer a se-

ries of questions. You must con-
tinue to file a weekly claim cer-
tification for each week you
would like to receive benefits.
You can find more information
at https://dwd.wisconsin.gov
/uiben/handbook/english/con
tentspart3.htm.

DWD has a helpful claimant
handbook that can be found at
https://dwd.wisconsin.gov/uibe
n/handbook/. It contains impor-
tant information and instruc-
tions about your eligibility for
benefits and how to protect
your rights to those benefits
under the Wisconsin Unem-
ployment Insurance law.

Employers can also find in-
formation on: 

Payment Options (https://
dwd.wisconsin.gov/uitax/pay
ments/)

UI Employer Online Serv-
ices (https://dwd.wisconsin.
gov/uitax/)

DWD has a helpful Wiscon-
sin Unemployment Insurance
Handbook for Employers,
which can be found at https://
dwd.wisconsin.gov/ui201/.

If you have difficulty find-
ing the information you need,
please use the search bar lo-
cated at the top of each page by
typing in keywords.
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ADT® 24/7 Monitored
Home Security
  24/7 monitoring provides peace of mind 

  Yard sign and window decals help deter 
crime

  Quickly connect to fi re and emergency 
response

  May qualify for a homeowners insurance 
discount

LIMITED TIME OFFER—
CALL TODAY!

1-866-409-2161
Ask about same-day 

installation! 
Reply By April 15, 2020

Monitored 
by ADT®

the #1 home 
security

company 
in the U.S. 

SAVE ON HOME SECURITY

PER MONTH

MONITORING

GREAT

LOW
PRICE

See all o� er details below.

FREE

FREE

FREE

FREE

$850
VALUE

FREEFREE

HOME SECURITY SYSTEM 
New customers only. Early 

termination fee applies. Installation starts at 
$99 with 36 month monitoring agreement. 
See all o� er details below. $850 VALUE!

7 WIRELESS DOOR/
WINDOW SENSORS

—enough to help protect virtually every 
entrance to your home.
$695 VALUE!

$100 VISA®

GIFT CARD from
Protect Your Home!

WIRELESS
REMOTE
CONTROL
with panic button. 
$139 VALUE! 

DOORBELL
CAMERA

When you
upgrade
to ADT Pulse®
+ Video
$299 VALUE!

GIFT CARD: $100 Visa Gift Card ful� lled by Protect Your Home through third-party provider, Mpell, upon installation of a security system and execution of monitoring contract. $4.95 shipping and handling fee, gift cards can take up to 8 
weeks to arrive after following the Mpell redemption process. BASIC SYSTEM: $99 Installation. 36-Month Monitoring Agreement required at $27.99 per month ($1,007.64). 24-Month Monitoring Agreement required at $27.99 per month 
($671.76) for California. Offer applies to homeowners only. Basic system requires landline phone. Offer valid for new ADT Authorized Premier Provider customers only and not on purchases from ADT LLC. Cannot be combined with any 
other offer. The $27.99 Offer does not include Quality Service Plan (QSP), ADT’s Extended Limited Warranty. ADT Pulse: ADT Pulse Interactive Solutions Services (“ADT Pulse”), which help you manage your home environment and family 
lifestyle, require the purchase and/or activation of an ADT alarm system with monitored burglary service and a compatible computer, cell phone or PDA with Internet and email access. These ADT Pulse services do not cover the operation or 
maintenance of any household equipment/systems that are connected to the ADT Pulse equipment. All ADT Pulse services are not available with the various levels of ADT Pulse. All ADT Pulse services may not be available in all geographic 
areas. You may be required to pay additional charges to purchase equipment required to utilize the ADT Pulse features you desire. ADT PULSE + VIDEO: ADT Pulse + Video installation is an additional $299. 36-month monitoring contract 
required from ADT Pulse + Video: $59.99 per month, ($2,159.64), including Quality Service Plan (QSP). Doorbell camera may not be available in all areas. GENERAL: For all offers, the form of payment must be by credit card or electronic 
charge to your checking or savings account, satisfactory credit history is required and termination fee applies. Certain packages require approved landline phone. Local permit fees may be required. Certain restrictions may apply. Additional 
monitoring fees required for some services. For example, Burglary, Fire, Carbon Monoxide and Emergency Alert monitoring requires purchase and/or activation of an ADT security system with monitored Burglary, Fire, Carbon Monoxide 
and Emergency Alert devices and are an additional charge. Additional equipment may be purchased for an additional charge. Additional charges may apply in areas that require guard response service for municipal alarm veri� cation. 
Prices subject to change. Prices may vary by market. Some insurance companies offer discounts on Homeowner’s Insurance. Please consult your insurance company. Photos are for illustrative purposes only and may not re� ect the exact 
product/service actually provided. Licenses: AL-19-001104, AR-CMPY.0001725 AZ-ROC217517, CA-ACO6320, CT-ELC.0193944-L5, DC-EMS902653, DC-602516000016, DE-07-212, FL-EC13003427, EC13003401, GA-LVA205395, 
IA-AS-0206, ID-ELE-SJ-39131, IL-127.001042, IN-C.P.D. Reg. No. – 19-08088, City of Indianapolis: LAC-000156, KY-City of Louisville: 483, LA-F1914, LA-F1915, LA-F1082, MA-1355C, MD-107-1626, ME-LM50017382, MI-3601205773, 
MN-TS01807, MO-City of St. Louis: CC#354, St. Louis County: 95091, MS-15007958, MT-PSP-ELS-LIC-247, NC-25310-SP-FA/LV, NC-1622-CSA, NE-14451, NJ Burglar Alarm Lic. # -NJ-34BF00021800, NM-353366, NV-0068518, City of Las 
Vegas: 3000008296, NY-Licensed by the N.Y.S. Department of State UID#12000317691, NYS #12000286451, OH-53891446, City of Cincinnati: AC86, OK-AC1048, OR-170997, Pennsylvania Home Improvement Contractor Registration 
Number: PA022999, RI-3582, RI-7508, SC-BAC5630, SD- 1025-7001-ET, TN-1520, TX-B13734, ACR-3492, UT-6422596-6501, VA-115120, VT-ES-2382(7C), WA-602588694/ECPROTEYH934RS, WI-City of Milwaukee: PAS-0002790, 
WV-WV042433, WY-LV-G-21499. 3750 Priority Way South Dr. Indianapolis, IN 46240 ©2017 DEFENDERS, Inc. dba Protect Your Home DF-CD-NP-Q120
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Wage Garnishment Release

Tax Levies & Liens Release

There are many ways we can tackle IRS or    
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Local job centers, partners respond to COVID-19Wondering how to file for
unemployment benefits online?

Emergency guidance on remote
notarization issued by DFI

?
? ANSWERS ?
?
1.  600

2.  26 percent

3. 7,000

4. Milk, Corn, Cattle and Calves, Soybeans, Potatoes, Snap Peas,
Cranberries, Ginseng

5.  China

6.  To live in cities 

7.  Pennsylvania

8.  Michigan is #1 and Oregon is #2

9. Pork  (By the way, National Pig Day was March 1.)

10. Goats are raised for wool, milk and meat

11.  800 kernels and 16 rows

12. Iowa, Illinois, Nebraska, Minnesota, Indiana, Ohio, Wisconsin,
South Dakota, Michigan, Missouri, Kansas and Kentucky make
up the “Corn Belt,” a region that has the ideal conditions to grow
the crop

Bonus answer 1. There are the six cities in the U.S. named Peanut:
Peanut, California; Lower Peanut, Pennsylvania; Upper Peanut,
Pennsylvania; Peanut, Pennsylvania, Peanut, Tennessee; 
and Peanut, West Virginia

Bonus answer 2. 10 miles of yarn

Bonus answer 3. Cowhide or  vulcanized rubber, making their nickname
“pigskins” somewhat ironic.  Vulcanized rubber was invented by

Charles Goodyear in 1844. I found this interesting: "Charles
Goodyear had spent ages trying to find a way to make rubber
resistant to heat and cold. After a number of failed attempts, he
finally stumbled across a mixture that worked. Before turning out
the lights one evening, he accidentally spilled some rubber, sulfur,
and lead onto a stove, resulting in a mixture that charred and
hardened but could still be used in shoes and tires. Now it is also
used for footballs.

From Wisconsin Dept.
of Financial Institutions

At the direction of Governor
Tony Evers, the Wisconsin De-
partment of Financial Institu-
tions (DFI) issued emergency
guidance pertaining to remote
online notarization in Wisconsin.

“Due to the COVID-19 public
health emergency, remote online
notarization is now authorized in
this state, subject to several safe-
guards to ensure the integrity of
the notarial process,” said DFI
Secretary Kathy Blumenfeld.

Remote online notarizations
must be performed using tech-
nology providers that are regu-
lated under standards that meet
or exceed the safeguards set by

Wisconsin Act 125. DFI has ap-
proved four remote online nota-
rization providers thus far:
Notarize.com and NotaryCam,
which provide remote notary
services to the general public,
and Pavaso or Nexsys, which
provide them for title companies
and other real-estate transactions.

“This action is necessary to
provide relief to the people of
Wisconsin who are following
guidance to contain the spread
of the COVID-19 virus and are
in need of notarization services
today,” said Blumenfeld.

To learn more, read DFI’s
Emergency Guidance on Re-
mote Notarization and visit
DFI’s Apostilles, Notary Pub-
lic, and Trademark webpage.


