Missouri Veterans Commission releases full 415-page independent
investigation report on Veterans Homes’ COVID-19 response

JEFFERSON CITY — On the be-
half of the commission of the Mis-
souri  Veterans Commission,
chairman Timothy Noonan Decem-
ber 31st released the full 415-page
independent, external investigation
report into the Missouri Veterans
Commission’s response to
COVID-19. The investigation, or-
dered by Governor Mike Parson
and conducted by Armstrong Teas-
dale, examined the COVID-19 re-
sponse in all seven Veterans Homes
and by MVC headquarters.
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“COVID-19 has presented un-
precedented challenges to every
long-term care facility in the nation
and the external investigation re-
port provides a valuable, unvar-
nished, independent review of the
Missouri Veterans Commission’s
response to the pandemic,” chair-
man Noonan said. “Up and down
the chain of command, we have a
duty to the Veterans, their families
and the frontline employees of the
MVC who we serve to take respon-
sibility, stand accountable and im-
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(SENIOR SPOTUIGHT

Ricky Becker (left) is
featured in the DHS “Senior
Spotlight.” He is the
Grandson of Dixie Neace.

Ricky plans to move to
Ohio and live with his Aunt
after graduation. His advice
to the underclassmen is to do
your work and turn in your
assignments. Ricky will miss
being with his buddies the
most after High School.

prove every day. That process is al-
ready underway both through the
implementation of corrective ac-
tions and other improvements
MVC staff had already initiated in-
ternally since the outbreak of the
pandemic. MVC will conduct its
own after action review to drive
further improvement to make the
services we provide the finest in
the nation for Veterans.”

Noonan thanked the Veterans
Homes’ hundreds of staffers and
headquarters’ personnel for their
many sacrifices and dedicated serv-
ice over the last 10 months. He said
MVC will continue to listen to the
frontline caregivers who provide
critical life-sustaining care to Vet-
erans on a daily basis.

MVC has already implemented
many of the recommendations in
the report, including daily testing

of Veterans and homes’ staff, ex-
panded use of COVID-19 data an-
alytics and launching an Essential
Caregiver Program that enables
Veterans to have direct contact in
the homes with a designated family
member to help ensure the Vet-
eran’s health and wellbeing while
COVID-19 restrictions are in
place.

Personally identifiable and other
closed information has been
redacted from the investigation re-
port in compliance with confiden-
tiality requirements. A 50-page
summary of the report had been re-
leased to the public on December
2,2020.

The Missouri Veterans Commis-
sion, a division of the Department
of Public Safety, operates seven
State Veterans Homes, five State
Veterans Cemeteries, and the Vet-

Lake Regional Pulmonology Welcomes
Nurse Practitioner Kim Farris

OSAGE BEACH, Mo. — Lake
Regional Health System announces
Kim Farris, MSN, APRN, FNP,
NP-C, joined Lake Regional Pul-
monology on Jan. 1. Farris works
closely with Pulmonologist Harjyot
“Joe” Sohal, M.D., and Cira Mon-
nig, FNP, to care for adult patients
with lung diseases and respiratory
conditions.

“We are excited to have Nurse
Practitioner Kim Farris join our
Pulmonology team,” said Lindsay
Bentley, MSN, RNC-MNN, direc-
tor of Clinical Operations. “She is a
compassionate provider, and her
extensive health care experience
will be an asset to the pulmonology

Kim Farris, MSN, APRN,
FNP, NP-C. (Submitted)
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erans Services Program. The Com-
mission is committed to honoring
and serving Missouri’s Veterans
whose dedication and sacrifices
have preserved our nation and its
freedoms. For more information
about the Missouri Veterans Com-
mission programs, call (573) -751-
3779, online at
http://www.mvc.dps.mo.gov, or
facebook.com/MissouriVeter-
ansCommission.
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Operating Above the Standard

OATS Transit is open for regular
transportation service, however
face masks are required on the bus
due to COVID-19. Please call the
OATS Transit office at 573-449-
3789 or 800-269-6287 to schedule
a ride or find out about service in
your area. Visit our website at
www.oatstransit.org and click on
the bus schedules tab for your
county to see the full schedule.
OATS Transit is available to the
rural general public of any age,
seniors, and individuals with dis-
abilities. We also contract with a
number of agencies to serve their
clients.

Dixon
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January 11 - 15

Monday - Stuffed Green Pep-
pers, California Blend, Potato
Casserole, Applesauce, Bread and
Dessert.

Tuesday - Roast Beef, Gravy,
Mashed Potatoes, Carrots, Pears,
Hot Roll and Dessert.

Wednesday - Ham & Beans,
Spinach, Fried Potatoes w/Onions,
Spiced Apples, Cornbread and
Dessert.

Thursday - BBQ Chicken,
Baked Beans, Potato Salad, Fruited
Jello, Bread, and Dessert.

Friday - Cheese Burger on Bun,
Tomato Soup, Fries, Baked Beans
and Dessert.

Submit news to the
Dixon Pilot.Send us
any area news and
pictures as
attachments to
email.
Call the Pilot at
759-2127 or email

dixonpilotnews@yahoo.com
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Isaac Tilberg (right) is
featured in the DHS “Senior
Spotlight.”

Isaac plans to work after he
graduates High School. His
advice to the underclassmen is
to just keep swimming. What

clinic.”

Farris has worked at Lake Re-
gional since 2000. She started as a
registered nurse in the Postanesthe-
sia Care Unit and Outpatient Serv-
ices and then moved to
Cardiopulmonary Rehabilitation.
For the past seven years, she has
provided patient care at Lake Re-
gional Cancer Center. Farris earned
a family nurse practitioner master’s

tionships with every patient.
“Effective communication is key
to building a trusting relationship
between the provider and patient, as
well as their families,” Farris said.

) 573-774-2958

26206 HIGHWAY 17

WAYNESVILLE, MO 65583

“Taking a little extra time to con-
nect and better explain things can
make a big difference in patient un-
derstanding and compliance.”
Originally from Barnett, Mis-
souri, Farris has lived in Eldon for

High School is the people.

Isaac will miss the most about
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degree from Graceland University
in Independence, Missouri.

“I have really enjoyed the past 20
years at Lake Regional,” Farris
said. “I have grown so much while
working here, and I am looking for-
ward to continuing to gain new
skills and knowledge.”

Farris approaches her patients as
if she is caring for one of her own
family members and delights in the
opportunity to build respectful rela-

nearly 34 years with her husband,
Sonny. They have three children,
two grandchildren and two rescue
dogs. In her free time, Farris enjoys
spending time with her family,
going camping and being outdoors.
Lake Regional Pulmonology is
located in Suite 225 inside Lake Re-
gional Hospital. To schedule an ap-
pointment, call 573-302-3199. To
view Farris’s bio, visit lakere-
gional.com/physicians.

BUSINESS SERVICE DIRECTORY

Need a Service Performed? Need to Know Where to Buy Something? Look Here! — Include Your Message, Call 759-2127!

SHELTER
INSURANCE

AUTO » HOME * LIFE

Derek Rollins - Agent
202 W. 2nd @ PO Box 366
Dixon, MO
Ph.: 573-759-7144
Cell: 573-433-4424

drollins@shelterinsurance.com

Shelterlnsurance.com/DRollins

We're your Shield.
We're your Shelter.

REALTOR®

Anthony Campbell

CENTURY 21.

Prestige Real Estate, Inc.

100 Bosa Drive | Suite C
Saint Robert, MO 65584

Office: 573-336-4377
Cell: 573-528-5980

anthony@c21 prestlge com
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¢ Heating & AC
Repair & Service

* Small Appliance
Repair )
* Siding F

« Painting
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% * New Constr.
4 & Remodeling
Qs Window
& Door
Replacement

W.T.R. WORKS Inc.

Most Insurance Plans Accepted

Free Delivery & Free Mail Out
(Prescriptions Only)

073-759-3073

Mary Kaye Hall, R.Ph. e Phar. Tech: Amanda Alexander

MRA.COUNTRY MART

PLANK

TERMITE & PEST

PHARMACY

508 East 5th St., Dixon
Mary Kaye Hall, Pharmacy Manager

CONTROL

573-336-8888

DANNIE'S
AUTOMOTIVE SERVICE

Owned & Operated by Dannie Russell
Front End Alignment ¢ State Inspections
: Brake & Mechanical
» Air Conditioning & Tire Service v<

* A.S.E. Certified Mechanic *
“QUALITY DEPENDABLE SERVICE”
801 West 4th Street  (573) 759-3853

(Across the Hwy. from Johnson’s Snackette)
Mon.-Fri. 8:00 a.m.-5:00 p.m
AAA

Mon.-Fri. ¢
8:30-5:30
Closed
Sat. & Sun.
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Brinktown Farmers
Mutual Ins. ;=

LLC

House, Mobile Home & Renter’s Ins.
Farm, Equipment & Livestock
— Reasonable Rates —

Call 573-201-7557 for a Free Quote
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Let me help you take care of them.

A2Z Exterminating, LLc

Owner: Zach Shelton

Are you having issues with unwanted pests?

| specialize in Termite Treatments, Termlte
Inspections, New Home Pre-Treatments,

ARROWMART

Furniture & Appliances

Maytag < Admiral - Hillcraft - Benchcraft
Strato Lounger and Magnavox

HVAC, MAJOR APPLIANCE REPAIR, AND
CONSTRUCTION SERVICES

FREE ESTIMATES e Universal EPA Certified e FULLY INSURED

573-408-0081

beddingfieldhvac.com
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(T
Sweetwater),
Well & Pump

Complete Well Installation And Service
Water Samples, Video Inspection, Septic Installation,
Livestock Waterers & Water Lines

Cathy Smith, Owner  Cell: 573-855-1539
“The Well Lady” Dixon, MO
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Plumbing e Excavation

[
1
Serving South Central Missouri 1
Trevor Warnol o Cell: 573-433-6344 |

W.T.R. WORKS.Inc@gmail.com |

888-423-1941:

A DAY

I(_If Changing Radio,
&

Listen Today!

#41-tfc

Ants, Roaches, Fleas, Spiders, Ticks, Mice,
and many more.

You’ve Tried the Rest, Now Try the Best!!
Fully Licensed & Insured Call 573-336-4448

}f{ % or 417-533-5333

Missouri Avenue
St. Robert, MO
(573) 336-5000

155 N. Hwy. 5
Camdenton, MO
(573) 346-1975

Hours: Monday-Friday 9 a.m.-7 p.m.
Saturday 9 a.m.-5:30 p.m.

Visa, MasterCard, Discover, Money Express & Arrow Card
#5-tfc

for all your Pest Control Needs!
Dixon Pilot
Custom Print'mg & Newspaper

Letterheads ¢ Envelopes
Business Forms
Business Cards
Plus Much More!
302 S. Locust St.

P.O. Drawer V - Dixon, MO
dixonpilotnews@yahoo.com

759 2127

We would like
to include you in our
Business Card Directory.
Just call 759-2127
to find out how you
can have your ad
printed in this space.




