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Ask the Answerman

Professional Help 
Directory When You Need Professional Help...

Call These Fine 
Businesses!!! To Place Your 
Professional Help Ad Call 
566-8282 or Fax 566-8283.

Call Today Grandfather 
Clock House Calls

SALES-SERVICE-REPAIR
(Free Estimates On Clocks Brought Into Shop)

109 E. Main St. • Downtown Belleville

257-0037
Hours: Mon-Fri 9-5; Sat. 9-4

www.keilsclocks.com

MASCOUTAH
HEATING & COOLING

• Commercial Refrigeration
•Plumbing

566-8242 
or 234-4477

Stephen J. Clement, R. ph.
2900 Frank Scott Parkway weSt,
Suite 920-B • Belleville, il 62223

Phone: 234-7181
hourS: Mon-Fri 9aM-6PM • Sat 8aM-1PM

www.coPPerBend.coM • We’re Worth the Drive!

Email: littekinplumbing@outlook.com

IL 055-043593

• Residential • Commercial • Remodeling • Repair 
• Backflow Testing • Sewer Cleaning & Replacement 
• High Pressure Jetting • Camera & Video Services

Professional
HelP Directory

When You Need Professional Help.... Call These Fine Businesses!!!
To Place Your Professional Help Ad Call 566-8282 or Fax 566-8283
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• Commercial Refrigeration
• Sewer Cleaning
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Rural Family 
Medicine Associates, LTD.

Steven Pritchett, M.D.
Paul Reger, M.D.
Judith Weis, M.D.
Stephen Raben, M.D.

Doctors’ Hours By Appointment Only
Office Hours, 8-5 M,T,TH,F and 9-5:30 Wed.

Suite 200 • 739 North Jefferson Street
Mascoutah, IL 62258

Office (618) 566-8810 • Exchange (618) 398-9525

James Althoff, M.D.
Todd Vonderheide, M.D.
Brett Winkeler, M.D.

314 E. Church St.
Mascoutah, IL 62258

618-566-8282
heraldpubs@heraldpubs.com
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Stephen J. Clement, R. ph.
2900 Frank Scott Parkway weSt,
Suite 920-B • Belleville, il 62223

Phone: 234-7181
hourS: Mon-Fri 9aM-6PM • Sat 8aM-1PM

www.coPPerBend.coM • we’re worth the drive!

Steve Kehrer, Realtor,
Qsc
618-410-4121
Kerher00@Charter.net

O 618-588-9876  F 618-588-2279
705 E Hanover, New Baden, IL 62265

Keil’s Clock Shop
109 East Main Street Belleville, IL 62220

(618) 257-0037
www.keilsclocks.com

Grandfather, Wall, Mantle, Cuckoo and Antique Clocks
CLOCK SALES & SERVICE

REPAIRS - Free estimates on clocks brought to shop
Hrs: Mon-Fri 9 am - 5 pm • Sat: 9 am - 4 pm

Largest Showroom in the Area!

Grandfather Clock
House Calls

60+ Years
Experience

• Brochures • Stationary • Envelopes •Business 
Cards • Typesetting • Special Flyers • Labels  

• Wedding & Anniversary Invitations
We also offer Fax & Copy Service

Main Office: 314 E. Church St., Mascoutah
Email us at: production@heraldpubs.com

566-8282 or (FAX 566-8283)

Did You Know That We Also Do...

• Complete Direct Mailing Service •
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A & S Landscape Curbing
Continuous Concrete Edging

302 East Jefferson • O’Fallon, IL
618-806-4659 or 217-971-7353

Cable Reinforced ~ FREE Estimates!
Credit Cards Accepted

Lots of Colors & Patterns to Choose

Wintermann
Auto
Detailing

• Trucks
• SUVs
• Boats
• Cars
• Buses
• Campers
• Trailers

10% Discount 
on Full Detail

12424 Little Prairie Road
Breese

526-4203

Q. I have a problem 
which I cannot figure out.  I 
have five outlets that are not 
working anymore.

It seems like it would 
be a simple fix but they are 
spread out throughout the 
house. Two of them are in 
the garage, two of them are 
on the exterior of the house, 
one is on the front and one 
is on the back and one out-
let is in the downstairs hall 
bathroom. I checked all my 
breakers and they are not 
tripped.  I’ve searched and 
searched for open junction 
boxes broken wire and I’ve 
reset all my breakers and 
still cannot find the prob-
lem.

- Kevin H in Trenton

A. Dear Kevin, 
From your description 

I am going to guess that 

you have a tripped GFCI, 
because all of the locations 
you mentioned are required 
to be GFCI protected. 

You didn’t say how old 
your house was but I’m 
going to guess it was built 
in the 1990’s. Back in that 
time frame one GFCI could 
be used to protect all GFCI 
required locations in the 
same house. Typically it was 
in one of the bathrooms but 
that wasn’t always true. 

I think you need to check 
and reset all the GFCI’s in 
the house. They could be 
in the basement, garage, 
another bathroom, by the 
panel, under a stairway or 
more than likely hidden 
behind something.

Q. I’m in the process of 
removing my carpeting and 
installing a new engineered 
wood flooring.  Here’s my 
problem.  My table and 
chairs and a coffee table 
have metal feet on the bot-
tom of the legs. I have been 
thinking that removing the 
metal feet might be best 
for the new flooring. The 
metal feet concentrate the 
weight on a smaller area 
than furniture legs without 
metal feet. And, I just see no 

need for the metal feet. Does 
removing the feet sound like 
a good idea?

- Latisha in Mascoutah

A. Dear Latisha, 
I think that’s a little over-

board. The usual thing most 
people do and I also did was 
to get adhesive felt pads and 
stick them onto your metal 
feet.

Q. I had a leak from the 
bottom of my sink strainer. 
I removed it, cleaned ev-
erything up, applied new 
plumber’s putty etc. The 
lower nut is 3.5” I think. 
When I try to tighten it the 
strainer turns. I tried shov-
ing a pair of needle nose 
pliers or screwdriver from 
above to stop it from turn-
ing. The sink is deep and 
the lock nut wrench really 
requires two hands to get 
going (at least for me). Short 
of another person to keep 
the top part from spinning, 
is there some trick to keep 
the strainer from turning 
while tightening the lock 
nut?

- Sean in Trenton

A. Dear Sean, 
I’ve always used a nee-

dle nose so that should 
work fine. Sounds like you 
are either trying to tighten 
it down too tight or you 
might not have the gasket 
on correctly. 

Rubber ring goes on first, 
then the cardboard friction 
washer, then the nut. You 
might need a basket wrench 
if the needle nose pliers are 
not working for you. 

A Basket Strainer Wrench 
is used to hold basket strain-
ers in place during instal-
lation and normally cost 
about $10.00.  It’s also possi-
ble you put too much putty 
on and you got it on the 
threads. That’s very bad. So 
if you take it out and there 
is putty on the threads, get 
it all off and try again with 
a bit less putty. 

After you push the bas-
ket down by hand, remove 
any excess that has squished 
out underneath before you 
put the rubber gasket, fric-
tion ring, and nut on.

Q. I want to build a small 
deck that will go between 2 
brick walls. I want to attach 
it to the brick house wall 
and the brick garage wall 
opposite. I am assuming 
that I should attach a wood-
en board to the wall first and 
then the joist hangers to that 
but I was just thinking can I 

just attach the joist hangers 
straight to the brick?

- Charles in Albers

A. Dear Charles, 
Not really.The problem 

is there is no good way to 
attach joist hangers to ma-
sonry so you first need to 
bolt a rim joist to the brick 
then attach the joist hangars 
to the rim joist.

Q. I’ve had new widows 
installed and on the in-
side there is a 3/4 inch gap 
filled with caulking between 
the metal window and the 
wooden trim on the win-
dow sill. I’m painting the 
wooden trim should I also 
paint over the caulking? 
Would painting help repel 
moisture or does it make 

any difference? Thanks
-Sherry in Aviston

A. Dear Sherry, 
First off you need to 

make sure the caulk is paint-
able and not silicone caulk. 
Caulking almost always 
looks better long term with 
a coat of paint over it. Truth-
fully 3/4” is awfully wide 
for a bead of caulking, you 
may be able to get a better 
looking job if you can apply 
a thin piece of trim over it.

Jerry Green is the owner 
and principle inspector for 
Answerman Home Inspec-
tions LLC, a veteran owned 
company. If you have any 
questions or comments you 
can contact Jerry Green at  
answermanhi@charter.net

618-233-8073

Ways To Prepare Your
Home For Bug Season

(StatePoint) Spring is the 
official start to bug season, 
making it important to pre-
pare your home. Here are 
four steps you can take you 
keep bugs at bay:

1. Do a spot check: Check 
window and door screens 
for tears to prevent flying 
bugs from getting in the 
home and make repairs 
where necessary. Also, take 
a quick look around for ar-
eas with standing water and 
try to eliminate them. Stand-
ing water creates a breed-
ing ground for mosquitos. 
Lastly, even the sturdiest 
garbage bags can’t entirely 
prevent leaks and spills, and 
over time, your trash bins 
can begin to accumulate 
residue inside and around 
the rim. Bugs, especially 
flies, love leftovers, so give 
your garbage cans a thor-
ough rinse.

2. Be ready: Put an effec-
tive pest control product in 
your shopping cart early in 
the season so you’re ready 
when you see the first sign 
of bugs in your home. If you 
see one cockroach, chances 
are there are more hiding 
in nooks and crannies. It’s 
hard to put a pin on how 
many, but an old saying is 
that for every one you do 
see, there are 10 more you 
don’t. Striking at the first 
sign of ants or roaches can 
help you avoid big prob-
lems down the line, as these 
insects can multiply very 
quickly. One solid choice 
is Zevo Instant Action Bug 
Killer Spray. Zevo’s BioSe-
lective Technology targets 
and shuts down biological 
pathways found in bugs, 
not in people or pets. Easy 
to use, just spray on pests, 
then wipe up the dead bugs, 
as well as any excess prod-
uct. Zevo is now available 

nationwide at The Home 
Depot and Target, and on-
line at zevoinsect.com.

3. Protect your trees: 
Prepare for the upcoming 
visit of the 17-year cicadas. 
In many parts of the coun-
try, billions of cicadas will 
swarm and the females 
will scrape small twigs to 
lay their eggs under bark. 
Protect small and vulner-
able trees (ones that are 
under 4 or 5 feet tall) with 
cheesecloth to spare them 

from attack.
4. Keep an eye on pets. 

Pets are liable to gobble 
up large helpings of dead 
cicadas. While not toxic, too 
many cicadas could cause 
some digestive issues for 
furry friends. Help keep 
them healthy by watching 
what they eat!

During the spring sea-
son, it is necessary to take 
steps both to keep bugs out, 
and to be ready if they do 
invade.

plus tax 

A/C Service 
*Includes:  Evacuation, vacuum, 

re-charge , dye installation & 
pressure check of A/C System. 

Inspection of  compressor   
assembly, belts and hoses.  

$9499* 

FREE  
Tire Rotation 
 & Balance  

*With the purchase of 
tires, for the life of the 

tires.  

Visit us for all of your tire and automotive repair needs! 

 

Automotive  

Services We 
Offer:  

 A/C Repair 

 Alignments 

 Emissions   

Repair 

 Steering &     

Suspension  

Repair 

 Brakes 

 Tires 

 Exhaust 

 Preventative  

Maintenance 

 Tune-ups   
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