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There Are Three Basic Kinds

Of Long Distance Calls

Customer Dialed Station-to-Station Call
is the least expensive type of call. If the customer dials the call direct without
OPERATOR'S assistance, the customer is charged at the lowest rate.

Operator-Assisted Station-to-Station Call

requires OPERATOR assistance for completion. The customer will talk with anyone
who answers, but needs an OPERATOR'S aid to reach the number or for other
reasons. Examples of such calls are coin, collect and calling card calls, calls billed to
third number.

Person-to-Person Call

the most expensive type of calls for those occasions when the customer wishes to
speak directly to a particular person, telephone, department or office reached through
a customer’s switchboard (PBX)

Types Of Calls

Station-to-Station

Call station-to-station if you wish to talk
with anyone who answers. Rates are
lower than person-to-person. Charging
begins when the called telephone is
answered.

Person-to-Person

Call person-to-person when you wish to
talk to a particular person or extension
number. Tell the OPERATOR you wish
to make a “person-to-person” call. Rates
are higher than station-to-station and
also apply when you talk to an alternate
person or extension. Charging starts when
conversation begins.

Collect

You can call “collect” if the person or firm
you are calling agrees to pay the charge.
If you want to make a “collect” call, please
be sure to tell the OPERATOR when you
place the call.

Coin Calls

From coin phones, see the instruction
card on or near the phone, or dial
OPERATOR.

Calling Card

Customers who have Calling Cards may
place calls and charge them to their calling
card numbers. These calls may require
OPERATOR assistance to record the
calling card number and may be station-
to-station or person-to-person. Customers
may apply for a calling card by calling their
local business office.

Bill To Third Party

Customers may place calls and transfer
the charge to another telephone. This
service requires OPERATOR assistance.
The call may be either station-to-station or
person-to-person.

Wide Area Telecommunications Service
(Inward WATS)

Station-to-station long distance calls
may be made, without charge to you, to
those customers who have Wide Area
Telecommunications Service. They offer
this service to their customers calling
from specific locations. Dial “1” plus area
code “800", “866", “877", and “888” plus
the special numbers of customers having
this service.





