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RCPL

Glover Receives
Statewide Award

Morgan, Glover, left, Public Services Coordinator at the Russell County Public Library,
was awarded the Direct Impact Award for Frontline Workers at the Kentucky Public
Library Association’s annual conference in Owensboro.

Morgan Glover,
Public Services
Coordinator at the
Russell County
Public Library, was
awarded the Direct
Impact Award for
Frontline Workers at
the Kentucky Public
Library Association’s
annual conference in
Owensboro, Kentucky
on March 21, 2024.

This award honors
exceptional skills and
daily compassion in ev-
eryday patron interac-
tions where employees
create opportunities to
go above and beyond
by recognizing, iden-
tifying, and resolving
patron needs efficiently
and effectively.

Glover was nominat-
ed by co-worker Ginger
Stapp, Children’s
Librarian at RCPL.

“Morgan is a true
professional, providing

whole-hearted cus-
tomer service,” notes
the nomination letter.
“When difficult mat-
ters arise, she remains
calm and kind, seek-
ing solutions without
disrespect to the patron
or herself. Her priority
is rendering a top-notch
experience for the
community. Morgan

is skilled in the use of
technology but treats
less tech-savvy patrons
with genuine respect.
She is always thinking
about simple, low-cost
ways to bring extra
smiles to our youngest
library users and their
families.”

Russell County
Public Library (RCPL)
Director Lindsey
Westerfield also com-
mented on Glover’s
positive impact at the
Library.

“Our community

frequently expresses
their appreciation for
the level of service
Morgan provides,”
Westerfield said. “She
works tirelessly to make
everyone person who
visits the Library feel
seen and welcome, and
she is genuinely com-
passionate and friendly
to everyone she meets.
We're so proud of this
recognition for Morgan
and for the Russell
County Public Library
because ultimately it

is our community who
experiences the real
benefit of her service.”

The Kentucky Public
Library Association
provides leadership for
the development, pro-
motion, and improve-
ment of library services
and the profession of li-
brarianship to enhance
learning and ensure
access to information
for all.

UNEMPLOYMENT,

In January, Russell
County tallied a 6.3
percent unemployment,
and just over a year ago,
in February of 2023,
the county reported a
5.9 rate.

A report said
Kentucky’s county un-
employment rates and
employment levels “are
not seasonally adjusted
because of small sample

— Continued from Page One

sizes.”

Employment statis-
tics undergo sharp fluc-
tuations due to seasonal
events such as weather
changes, harvests,
holidays, and school
openings and closings,
the report said.

The “comparable, un-
adjusted unemployment
rate for the state was
5.1 percent for February

2024, and 4.2 for the
nation as a whole.

Statistics show unem-
ployment rates rose in
112 counties between
February 2023 and
February 2024, includ-
ing Adair and all sur-
rounding counties.

Information provided
by Mike Clark/Kim
Saylor Brannock
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