
J’S GROUNDWORK
l Dirt/Rock Delivery	 l Concrete Removal
l Driveways	 l Brush Cutting
l Dirt Work	 l Demolition
l Minor Trenching/Excavation

309-573-2723

TERRY A. BLANKENSHIP
UPHOLSTERY DESIGN

Phone (309) 404-1065

Professional Upholstery

Mowing, Trimming, Edging w Spring/Fall Cleanup
Bush/Hedge Trimming w Storm Cleanup & More

NEW BRICK WORK w TUCKPOINT w REPLACEMENT w REPAIR

4110 E. CLOVERDALE RD.      CHILLICOTHE, IL 61523
(309) 253-5325

Saturday,
December 13

8:00 - 11:00 a.m.

MARK YOUR CALENDARS...

Rt. 26 North, Lacon

Choice of biscuits and gravy or pancakes and sausages. 
There will be crafts and of course, pictures with Santa!

Lunch Hours:
Tues. - Fri. 11:00 - 1:30

Dinner Hours: 
Wed., Thurs., Sun

4:30 to 8:00
Friday & Saturday

4:30 to 8:30

Christmas Trees & Wreaths!
COMING SOON

Route 29 Berry Barn
Henry, IL

For More Details, Find Us On
Facebook at:

Route29BerryBarn

(815) 303-8150

Pre-Order
Now

POT UP TO $3,260

Claims error rate: 
61%

  It's one thing to have a medical 
condition that neatly slots into the 
VA's presumptive chart of toxic 
exposure-related illnesses. If you 
served at a location at a certain time, 
your illness is presumed to have 
been caused by that service under 
TERA, a toxic exposure risk activi-
ty. As the list of presumptives grows 
(courtesy of the PACT Act), so do 
the number of veterans who quali-
ty automatically. Disability benefits 
soon follow - if all goes well.
  But what if you were there, at a 
certain time, and your toxic expo-
sure illness isn't on the list?
  In 2022 when the PACT Act add-
ed so many presumptives, veterans 
submitted their claims, the how-to 
claims manual increased in size and 
things became complicated. For 
one thing, those veterans without a 
presumptive (listed) illness were re-
quired to get a medical exam and a 
medical opinion. The claims people 
had to do extra work and request the 
specific exam as well as the opinion 
to verify that the veteran did have 
that illness, and that the exposure 
did indeed cause that illness.
  And there the problems began 
with the denial of claims.
  The VA's Office of Inspector Gen-
eral stepped in and conducted a very 
long review to investigate whether 
processors handled those denials 
correctly.
  The results of that investigation 
showed that 61% of denials for non-
presumptive TERA-related claims 
had processing errors. In some cas-
es, there was no request for a medi-
cal exam and opinion. In other cases 
there was no research into whether 
the veteran participated in a toxic 
exposure activity. 
  It's not surprising so many mis-
takes were made. Besides the stan-
dard 82-page how-to manual, pro-
cessors needed to wade through 
eight policy documents, nine gen-
eral information documents and 94 
webpages of frequently asked ques-
tions. 
  The OIG's recommendations, if 
followed by the VA, should ease the 
difficulties in accurately processing 
the exposure claims. We can only 
hope they're listening.
  Veterans, if you believe your ill-
ness was caused by toxic exposure, 
insist on a TERA exam and medical 
opinion to bolster your claim.

12 - ILLINOIS VALLEY PEACH, MONDAY, NOVEMBER 27, 2025


