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BBB Tip: Decluttering?
Tips for selling used
Items online

The start of a new
year is a great time to
clean out your home
and organize your liv-
ing spaces. But what
should you do with
the gently used cloth-
ing, furniture, exercise
equipment, home items,
or electronics that you
aren’t using anymore?

Fortunately, online
marketplaces, such as
Craigslist, Facebook
Marketplace, eBay,
and Poshmark, make it
easy to sell without even
leaving your home.

Howtostaysafewhen
making online sales

e Choose an appro-
priate platform. When
planning to sell items
online, Nerdwallet rec-
ommends you “think
about what you're sell-
ing and the type of on-
line marketplace that
suits it.” There are doz-
ens of online market-
places to choose from,
but many of them focus
on a specifickind of used
goods, such as electron-
ics or designer clothing.
Before you create an
account with a market-
place, make sure it is a
good fit for the kind of
goods you want to sell.

¢ Check the plat-
form's refund and dis-
pute policies. Under-
stand how the platform
handles refunds, dis-
putes, and chargebacks.
Be aware of timeframes
for reporting issues and
gatheranyrequireddoc-
umentation or evidence
that may be needed if a
buyer files a dispute.

e Use secure pay-
ment methods. Stick to
payment methods of-
fered by the platform, as
they often have security
measuresin place.Avoid
accepting checks or wire
transfers, as these are
common methods scam-
mers use to manipulate
sellers.

e Know the worth
of your items and price
appropriately. To deter-
mine the value of an
item you want to sell,
try searching for simi-
lar items on the site
where you plan to list.
On auction sites, look at
completed sales and pay
attention to the selling
price rather than the
minimum bid price. If
you are selling an item
that was never used
and is still in its origi-
nal packaging, remem-
ber that technically it
is still coming to the
buyer second-hand, so
you’ll need to charge a
little less than the orig-
inal retail value if you
want to make a sale.

e Get appraisals
for high value items. If
you are selling jewel-
ry made with precious
metals or stones, get
an official appraisal be-
fore you list or sell the
items. Keep in mind
that jewelers may give
you a lower price quote
as they intend to make
profit on a resale. If you
are in possession of an-
tiques or artwork that is
worth over a thousand
dollars, consider getting
a written opinion on
the item’s worth from a
professional appraiser.
This will give you a
better idea of the price
you should set and how
much insurance you
need to cover the sale.

e Make a quality
listing. Without a good
listing, you may not sell
your item. Make sure
the images are clear
and accurately show the
item’s color, form, and
other key details. You’ll
also want to include
specific measurements

and detailed written de-
scriptions that inform
buyers of any flaws the
item may have, no mat-
ter how small. Make it
clear that the price you
set takes the flaws into
account. Finally, use
search engine words in
your item description
that accurately describe
the item, its aesthetic,
and its use to attract
buyers who are actively
looking for what you are
selling.

e Consider the tim-
ing. List seasonal items
ahead of relevant holi-
days or seasons (e.g.,
winter coats in early
fall, exercise equipment
inJanuary)tomaximize
buyer interest.

e Prepare items for
sale. Before you pack
your item for shipping
or prepare it for being
picked up by the buyer,
cleanitthoroughly.Ifyou
are planning on selling
multiple items online
and want to keep buyers
coming back, put some
love into your packag-
ing as well. Wrapping
the item in tissue paper
and including a thank
you note can go a long
way towards creating a
returning customer.

e Understand the
fees. Each online mar-
ketplace has its own set
of fees. Before you sign
up, take some time to
read the fine print and
understand whether
you’ll pay a percentage
of your sale, a flat rate,
or both, and how the fees
are collected. In addi-
tion, find out how many
sales each platform al-
lows you to make each
month.

e Consider swap-
ping or donating used
items. If you decide not
to sell an item, consider
donating it or giving it
away to someone who
needs it. Several online
sites allow you to give
things away to someone
who needs them for free,
lend and borrow items
from others in your com-
munity, and even trade
items instead of selling
them for cash.

e Watch out for shady
buyers. Con artists often
pose as buyers in scams.
Sometimes they offer
to overpay for an item,
but that’s not their only
tactic. Beware of buyers
who ask you to make
transactions outside of
the selling platform or
those who ask for per-
sonal information, such
as your banking infor-
mation.

e Avoid shipping
items until payment is
confirmed. Don’t ship
any items until you've
confirmed that the
payment has been pro-
cessed and received by
the platform or directly
in your account. Be cau-
tious of buyers whopush
for expedited shipping
or send what looks like
a payment confirmation
email outside the plat-
form.

e Use tracking for
shipments. Always use
a trackable shipping
method and require a
signature on delivery
for high-value items.
Tracking ensures you
know the item’s deliv-
ery status, and a signa-
ture confirms the buyer
received it, helping to
avoid disputes.

® Be extra cautious
when making local
sales. Some platforms
allow you to meet up
with people in your local
area to exchange your
item for cash in person.
While this can be an ef-
fective way to sell big
items and avoid mar-

ketplace fees, use cau-
tion when meeting up
with strangers. Don’t be
quick to give them your
home address, instead
ask buyers to meet you
in a safe place, such as
outside your local po-
lice department. Never
meet up with a buyer
you don’t know alone.
Always bring your part-
ner or a friend to make
the transaction.

e If you are meet-
ing up with the buyer
at your home to sell big
items like furniture or
exerciseequipment,pre-
pare those items ahead
oftime so they are ready
togotothe buyer.Again,
never meet up with a
buyer you don’t know
alone. Have friends or
family be present to
help you move the fur-
niture to an area that
is easily accessible, like
near your front door or
in your garage, so that
the buyer doesn’t need
to enter your home. If
you don’t have anyone
to help you, consider
hiring a moving service
to haul those big items
away to the seller.

e Always protect
your personal informa-
tion. As you sell items
online, keep your per-
sonal information un-
der lock and key. Avoid
communicating with
buyers outside of the
online platform you are
using to make the sale
and don’t give out your
home address, phone
number, or email ad-
dress.

To report a scam, go
to BBB.org/Scamtrack-
er.
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Greensburg-Green County
A proud past — A promising future

Way Back When

By CAROL DIAL
SPECIAL TO THE R-H

Jan. 11, 2006

Diaper Derby win-
ner - James Tanner
Willis, born January
6, the son of Mike and
Tammy Willis is the
winner of the 2006
Record Herald Diaper
Derby.

SES students ex-
cel - Summersvillle
Elementary school
students ranked 21st
out of 742 Kentucky
elementary schools on
the 2005 CATS assess-
ment.

Fire department
officers chosen -
Bill Lile was appoint-
ed chief and Woodson
Risen was appointed
assistant chief of the
Greensburg Fire De-
partment.

Ray shoots 1,000
- Dragon Mickie Ray
was presented a com-
memorative basket
ball celebrating his
1,000th point.

Jan. 10, 1996

Snowstorm hits
area - Local business-
es and schools were
closed due to a 12-inch
snowfall.

Junior Miss com-
petes - Green County
1996 Junior Miss Sta-
cey Williams compet-
ed in the State Junior
Miss Program in Lex-
ington.

Summershade,
Hazel Kessler - Mel-
lyn Kessler celebrated
her December 26th

birthday with a fam-
ily dinner.

Robb to compete
- Miss Green County
Renee Robb will com-
pete in the Miss Ken-
tucky State Fair com-
petition.

Jan. 9, 1986

Mt. Sherman cou-
ple robbed - Sam De-
Spain, 84, and his wife
Eva, 73, were robbed
at knife and gunpoint
by three men on New
Year’s Eve.

First baby of 1986
- The winner of the
20th Annual Diaper
Derby, sponsored by
the Record-Herald, is
Robyn Lynn Morgan
the daughter of Todd
and Judy Morgan.

Homes burn - The
homes of Buford Akin,
Ebenezer, and James
Milby, Liberty Church
Road, were destroyed
by fire.

Summersville,
Ann V, Puckett - We
have had some pretty
days. When the sun
shines, it makes us
feel better.

Jan. 15, 1976

Green County oil
field - The Exie and
Pickett’s Chapel ar-
eas of southern Green
County is experienc-
ing an oil boom with
5,500 barrels pur-
chased from the field
in December.

Cancer deaths in-
crease - A survey of
cancer deaths in 1975
in the United States
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shows an increase
There were seventeen
deaths due to cancer
in Green County in
1975.

Summershade,
Hazel Kessler -
When we were kids
we would make snow
cream. A dishpan
filled with snow mixed
with milk, sugar and
vanilla made a tasty
treat.

Tobacco mar-
ket closed - The
Greensburg tobacco
market closed with
sales of $11,400,000
for the season.

Jan. 14, 1966

Bus survey - Ques-
tionnaires have been
distributed to deter-
mine the demand for
a Greyhound bus line
through Greensburg.

City Council
holds meeting -
The Greensburg City
Council held the first
meeting of 1966 with
Mayor George Hud-
dleston presiding and
members Rex Paxton,
Wilson Cooke, J. R.
Henderson, Dr. D.C.
Haines and Dr. Ralph
Winchester in atten-
dance.

Cattle sale - Eva
Milby, Summersville,
sold several veal
calves at the Bourbon
Stock Yard, Louisville,
for 38-cents per pound.

Personals - Billy
Gene Clark and Mike
Huddleston attended
a furniture market in
Chicago.
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Waterproof.
Noiseproof.
Oops-proof.

ADURA®Max

ADURA®Max is available in today’s
most popular decors and features
our innovative HydroLoc™ water-
proof core—making it the perfect

choice for your most challenging

rooms. The result is a beautiful,

durable, quiet and comfortable

floor that can be enjoyed right away.

ADURA®Max can stand up to the

most active households and offers
the industry’s best wear, scratch

“The Flooring Specialists”

Across from Taylor County Courthouse
Monday-Friday 9-5 | Saturday 9-2

and stain resistance.
Fast Free Quotes! Check with us before you buy!

Ernie’s (arpets, Inc.
204 N. Court St., Campbellsville, KY - (270) 465-2827

For more great values go to www.erniescarpet.com
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Hey Record-Herald readers!
IS YOUR SUBSCRIPTION DUE?

To renew or place an order
for a new subscription,

call 270-932-4381

_The date at the top of the
front page shows when a subscription ends.

John Doe

***tM!***thCAR.RT LOTHR001

123 Main Street
Greensburg, KY 42743




