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BBB offers safety tips for cleaning out and online sales

The start of a new
year is a great time to
clean out your home
and organize your liv-
ing spaces. But what
should you do with
the gently used cloth-
ing, furniture, exer-
cise equipment, home
items, or electronics
that you aren’t using
anymore?

Fortunately, online
marketplaces, such as
Craigslist, Facebook
Marketplace, eBay,
and Poshmark, make
it easy to sell with-
out even leaving your
home.

How to stay
safe when
making
online sales

e Choose an appro-
priate platform. When
planning to sell items
online, Nerdwal-
let recommends you
“think about what
you're selling and the
type of online market-
place that suits it.”
There are dozens of
online marketplaces
to choose from, but
many of them focus
on a specific kind of
used goods, such as
electronics or design-
er clothing. Before you
create an account with
a marketplace, make
sure it is a good fit for
the kind of goods you
want to sell.

e Check the plat-
form's refund and
dispute policies. Un-
derstand how the plat-
form handles refunds,
disputes, and charge-

backs. Be aware of

timeframes for report-
ing issues and gather
any required docu-
mentation or evidence

that may be needed if &

abuyer files a dispute.

e Use secure pay-
mentmethods.Stickto
payment methods of-
fered by the platform,
as they often have
security measures in
place. Avoid accept-
ing checks or wire
transfers, as these
are common methods
scammers use to ma-
nipulate sellers.

e Know the worth
of youritems and price
appropriately. To de-
termine the value of
an item you want to
sell, try searching for
similar items on the
site where you plan
to list. On auction
sites, look at complet-
ed sales and pay at-
tention to the selling
price rather than the
minimum bid price.
If you are selling an
item that was never
used and is still in
its original packag-
ing, remember that
technically it is still
coming to the buyer
second-hand, so you’ll
need to charge a little
less than the origi-
nal retail value if you
want to make a sale.

e Get apprais-
als for high value
items. If you are sell-
ing jewelry made with
precious metals or
stones, get an official
appraisal before you
list or sell the items.
Keep in mind that
jewelers may give you
a lower price quote as
they intend to make
profit on a resale. If
you are in possession
of antiques or artwork
that is worth over a
thousand dollars, con-
sider getting a written
opinion on the item’s
worth from a profes-
sional appraiser. This
will give you a better
idea of the price you
should set and how
much insurance you
need to cover the sale.

e Make a quality
listing. Without a good
listing, you may not
sell your item. Make
sure the images are
clear and accurately
show the item’s color,
form, and other key
details. You’ll also
want to include spe-
cific measurements
and detailed written
descriptions that in-
form buyers of any
flaws the item may
have, no matter how
small. Make it clear
that the price you set
takes the flaws into
account. Finally, use
search engine words
in your item descrip-
tion that accurately
describe the item, its
aesthetic, and its use
to attract buyers who
are actively looking
for what you are sell-
ing.

e Consider the
timing. List seasonal
items ahead of rel-
evant holidays or sea-
sons (e.g.,winter coats
in early fall, exercise
equipment in Janu-
ary) to maximize buy-
er interest.

® Prepare items for
sale. Before you pack
your item for shipping
or prepare it for being
picked up by the buy-
er, clean it thoroughly.
If you are planning on
selling multiple items
online and want to
keep buyers coming
back, put some love
into your packaging
as well. Wrapping the
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item in tissue paper
and including a thank
you note can go a long
way towards creating
a returning customer.

e Understand the
fees. Each online mar-
ketplacehasitsownset
of fees. Before you sign
up, take some time to
read the fine print and
understand whether
you’ll pay a percent-
age of your sale, a flat
rate, or both, and how
the fees are collected.
In addition, find out
how many sales each
platform allows you to
make each month.

e Consider swap-
ping or donating used
items. If you decide
not to sell an item,
consider donating it
or giving it away to
someone who needs it.
Severalonlinesitesal-
low you to give things
away to someone who
needs them for free,
lend and borrow items
from others in your
community, and even
trade items instead of
selling them for cash.

e Watch out for
shady buyers. Con
artists often pose
as buyers in scams.
Sometimes they offer
to overpay for an item,
but that’s not their
only tactic. Beware of
buyers who ask you
to make transactions
outside of the selling
platform or those who
ask for personal infor-
mation, such as your
banking information.
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e Avoid shipping
items until payment
is confirmed. Don’t
ship any items until
you’ve confirmed that
the payment has been
processed and re-
ceived by the platform
or directly in your ac-
count. Be cautious of
buyers who push for
expedited shipping or
send what looks like
a payment confirma-
tion email outside the
platform.

e Use tracking for
shipments.Alwaysuse
a trackable shipping
method and require a
signature on delivery
for high-value items.
Tracking ensures you
know the item’s deliv-
ery status, and a sig-
nature confirms the
buyer received it, help-
ing to avoid disputes.

® Be extra cautious
when making local
sales. Some platforms
allow you to meet up
with people in your lo-
cal area to exchange

your item for cash in |

person. While this can
be an effective way to
sellbigitems and avoid
marketplace fees, use
caution when meet-
ing up with strang-
ers. Don’t be quick to
give them your home
address, instead ask
buyers tomeet youina
safe place, such as out-
side your local police
department. Never
meet up with a buyer
you don’t know alone.
Always bring your

partner or a friend to
make the transaction.

e If you are meet-
ing up with the buyer
at your home to sell big
items like furniture or
exercise equipment,
prepare those items
ahead of time so they
are ready to go to the
buyer. Again, never
meet up with a buyer
you don’t know alone.
Have friends or family
be present to help you
move the furniture to
an area that is easily
accessible, like near
your front door or in
your garage, so that
the buyer doesn’t need
to enter your home. If
you don’t have any-

one to help you, con-
sider hiring a moving
service to haul those
big items away to the
seller.

e Always protect
your personal infor-
mation. As you sell
itemsonline, keep your
personal information
under lock and key.
Avoid communicating
with buyers outside
of the online platform
you are using to make
the sale and don’t give
out your home ad-
dress, phone number,
or email address.

To report a scam,
go to BBB.org/Scam-
tracker.
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|, Drink

Come on in to enjoy

in a relaxing space

@ BROTHERSKENTUCKY
ASK US ABOUT CATERING YOUR EVENT

delicious bbq

with friends
and family!

128 East Main Street
Campbellsville, KY
270-789-0011
Tue-Sat 11:00-9:00

Wish

everyone a

Healthy,

| New Year!
e year on a healthier note

As we step into the New Year, it’s natural to reffect on our lives and think about
the changes we’d like to make. For many, this is the perfect time to focus on
health and well-being.
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Cardiology
Cancer Care
Da Vinci 5

Robotic Technology
Ear, Nose, and Throat
Emergency Services
General Surgery
Hospitalist Program
Imaging Services
Internal Medicine Associates
Laboratory Services

Neurology
Nutritional Services
Orthopedics

Outpatient Infusion

Pediatrics

Podiatry

Rehabilitation Services

Sleep Medicine

Surgical Services

Taylor Regional Women
for Women

We offer a wide variety of specialties

and services at Taylor Regional Hospital
The Women's Center

at TRH
The Vein Ce
Tiger Health
TRH Outpati

TRH Specialty Physicians
and Diagnostic Center

Urology

Wound Care

Eagles Nest

nter
Clinic
ent Pharmacy

By focusing on achievable and practical resolutions, you’re setting
yourself up for a healthier and more fulfilling year ahead.

8 Taylor Regional Hospital

Q 1700 Old Lebanon Road - Campbellsville, KY
® 270-789-5780 @) www.trhosp.org

#changinghealthcare




